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[MPOXOXH:

1.A10BA0TE TO EYXEIPIDIO XPHONG TIPOTEKTIKA TTPIV TNV £YKATACTAON I TN AEIToupyia
Tou €€oTTAIOPOU.

2.MNa va 1ox0oel n eyyunon Ba TpETTel va €xel ammooToAel N “@opua Eyyunong” f va
£Xel yivel eyypagn otnv 1I0ToogAida pag: www.tescom-ups.gr

3.MNa va 1oxvel n gyyunon Ba TTPETTEl TO CUCTNUG va ETTAVAQOPTICETAI KABE 2-3
UAVEG OTav BeV XPNOIYOTIOIEITAI.

MapakaAw 6TTWE CUPHOPPWOEITE aUOTNPA HE OAES TIG
POEIBOTTOINOEIG Kal TI 0dnYieg AsiToupyiag o€ auTtd To
gyxeipiodio.

Mn A&IToupynoEeTE AUTH TN HOVADA TTPOTOU HEAETHOETE
TPOCEKTIKA OAEG TIS TTANpOYOpiE aoPaAEiag Kal TIG
odnyieg Asiroupyiag.

Na atmroBnkeutei To TTapdv yia eAAOVTIKA XpHon.
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USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA * ONLINE UPS m

1. Znuavrikég odnyies aopalsiag

MapokaAw petagépeTe To cUoTnUa UPS pdvo oTnv auBevTiK GUCKEUATIA YIQ VO TO TIPOOTATEWETE
TpavTayuoug kai XTutripara. To UPS mrpétrel va QuAGooeTal o€ XWpPo KaAd agpi{OPEVO, Xwpig uypaaia.

1-1. MeTtagpopd kai @UAagn

» TNapakoAw peTagépete ot auoTnua UPS pévo oTnv aubevTiKr) CUCKEUADIa yia va TO TIPOCTATEWETE
amé Tpavraypoug Kai XTuttuata. To UPS mpétmel va QUAGOOETal 0 XWPO KOAA agPICOUEVO, XWPIg
uypaaia.

1-2. NpoeToipacia

» Evdéxetal va mpokAnBei oupttikvwon v 1o ouoTnua Tou UPS petagepbei kateuBeiav amé kpuo
o€ CeaTd TepIBaAAov. To ouaTnua UPS trpétrel va gival eveAwg oTeyvd TTPoToU TO EYKATACTACETE.
MopakoAw emTPEWTE TOUAGXIOTOV 2 Wpeg oTo olatnua Tou UPS yia va TpoocappooTei oTo
TTEPIBAAAOV.

Mnv eykataoTtioeTe To oUoTnua Tou UPS kovtd o€ vepd 1 o€ uypd TrepIBGAAovTa.

Mnv eykataoTACETE TO cUCTNUA Tou UPS KdTtTou TTou evOéxeTal va ekTeBei o€ duean akTivoBoAia A
o€ KovTivA) Bépuavan.

Mn @padeTe TIg TPUTTEG £€aepIoPOU GTO oWpa Tou UPS.

1-3. EykartdoTtaon

» Mn ouvdéeTe OUOKEUEG Kal unyavAuata Tmou Ba ytopoucav va utrep@opTtwoouv 1o UPS (T1.X.
EKTUTTWTIKA Pnxavipata) oTig utTtodox£g £€6d0u 1 To TepuaTikd Tou UPS.

» TotroBeTrioTE KOAWDIO PE TETOIO TPATTO WWOTE VA PN UTTOPEI KAVEIG va TTATACEI A VO OKOVTAWEl TTAVW
e auTd.

» Mnv epmodidete Ta avoiypata efagpiopol oto TrepiBAnua Tou UPS. To UPS mpétel va eivai

€yKaTeaTNUEVO O€ TOTTOBETia pE KaAO eCaepiopd. BeBaiwBeite 0TI UTTAPXEI APKETOG XWPOG OE KABE

TTAEUPd yia agpIoUO.

To UPS mrapéxel yelwpévo akpodEKTN aTnV TEAIKR SIauOP@WON TOU EYKATEGTNUEVOU OUCTHNATOG Kal

1000uUvapIKA oUvOEan yeiwong OTa eEWTEPIKA ppdpia cuoowpeuTwv UPS.

To UPS ptropei va eykataoTaBei povo atré eCeIdIKEUPEVO TTPOCWTTIKG CUVTAPNONG.

Mia kat@AAnAn cuokeur) arooUvOEoNG av TTPOCTACIa UTTOOTAPIENG BPAaXUKUKAWUOTOG Ba TTPETTEl

va TTOPEXETAI TNV EYKATAOTACN KAOAWDIWGONG TOU KTNpiou.

Mia avatréoTraoTn CUOKEUN HETAYWYNG EKTAKTNG aAvAyKNG N OTToid va TTPOCTATEUEl TTEPAITEPW

avepodiaopd oto @optio amé 1o UPS o¢ otmoiadnmote kardotaon Aeimoupyiag Ba mpémmel va

TTAPEXETAI OTNV £YKATAOTAON KAAWSiIWaNG Tou KTnpiou.

2uvdéaTe Tov aywyod Tng yeiwong TTpoTol KAveTE OUVOEON PE TOV OKPOJEKTN TNG KOAwdiwoNg Tou

KTnpiou.

» H eykatdotaon kar n koAwdiwon Ba TPETTel va ekTEAEGTOUV O€ CUPQWVIO UE TOUG TOTTIKOUG
NAEKTPOAOYIKOUG VOUOUG Kl KAVOVIOUOUG.

vV Vv VY

v
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USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA ¢ ONLINE UPS ‘A’ Tescom

1-4. Xeip1op6g

» Mnv atmmoouvdéeTe To KaAwdio Tou aywyouU yeiwong Tou UPS 1) Toug akpodékTeg KaAwdiwong Tou
KTIpiou OTTOINBATIOTE OTIYUN yiaTi KATI TETolo dUvaTAl va AKUPWOEl TNV TTPOCTATEUTIKA YEiwon Tou
ouoTApaTog Tou UPS kai SAwV Twv ouveESEPEVWV POPTIWV.

» To oUoTtnua Tou UPS TreplAapfdaver Tig SIKEG Tou, E0WTEPIKEG UTTaTapieg. O1 uTTodoxég £€6dou Tou
UPS 1 Ta TeppaTikéG £€600u PTTOpEi va gival NAEKTPOAOYIKG EvEPYG akOun Ki av To guoTnua Tou UPS
Oev gival ouvdEedePEVOo e TNV €000 KaAWDBIWONG TOu KTIpiou.

» la va ammoouvdéoete TTAPWG To ouoTnua Tou UPS, mpwTa TratioTe 10 koupTi “OFF” kai petd

ATTOOUVOECTE TA KUPIA PEPN.

BeBaiwbeite 611 kavéva uypo ) GAAa EEva avTikeipeva utropolv va eilcéABouv oT1o olaTnua Tou UPS.

To UPS ptropei va To XeIpIoTei 0 KaBévag Xwpig Kapia TponyoUpevn uTIEIpia.

vy

2. Eykardoraon kai Asitoupyia

Ymdpxouv duo diagopeTikoi TUTTol online UPS: T Bacikd Kal Ta HOVTEAD EVIOXUUEVOU QOPTIOTH.
MapakoAw avaTpEEaTe OTOV TIAPAKATW TTVAKA HOVTEAWV.

[ia 1n ocipd: NEOLINE ST+ (Tower)

MovTtéAo Totog MovTtého Tutog
K Baoik6 KL MovTéAo
2K . 2KL EVIOXUPEVOU

MovTtéAo ® -
3K 3KL opTioTn

[a n geipa: NEOLINE RT+ (Rack,

MovTého ToTT0G MovTéo Totmog
Baoiko
1KR MoVTéNo 1KRL
MovTého
2KRL EVIOXUMEVOU
®oprtioTA
3KRL
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2-1. Niow Owyn UPS (povdda rupyou)

1K (L) IEC 2K (L) IEC 3K (L) IEC

COENONAWN S

1K (L) Scuko 2K (L) Scuko 3K (L) Scuko

AC gioodog

AIGKOTITNG KUKAWMOTOG €10680U

USB BUpa eTmikovwviag

RS-232 BUpa emikovwviag

SNMP égutivn BUpa

Egwrepikr) oUvdeon ptratapiag (SiaBéaiun pévo yia 1o povtédo L)
Peupartodoreg e6dou

AIokOTITNG KUKAWPOTOG ££6D0U

TepuaTiké ££660U

www.tescom-ups.gr



USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA * ONLINE UPS ‘A’ Tescom

2-2. Npoypapuatiopég Tou UPS

BAua 1: UPS ouvdeon 10660y
2uvdéate 10 UPS o€ pia dITTOAIKA, e Tpia oUpuaTta, YelwpEvn TTpida évo. ATTOQEUYETE Va XPNOIUOTIOIEITE
KoAwdla TTEKTAONG. To KOAWDIO PEUNATOG 0OG TTAPEXETAI HEOT OTN ouoKeuaaia Tou UPS.

Brua 2: UPS guvdeon e€ddou

1. TNa g§ddoug TUTTOoU TTPICAG, ATTAG OUVOEOTE TIG CUOKEUEG OTIG UTTODOXEG.
2. Ta e106d0ug A €6600UG TUTTOU AKPODEKTN, TTAPAKAAW OKOAOUBAOTE T TTOPAKATW BrAATA yia T
SlaudépPwaon TnNG KaAwdiwong:
a) MeTakiviiaTe TO PIKPO KAAUPMA TOU PTTAOK OKPOJEKTWV
B) Zag ouvioToUuE va XpNOIPOTIOINGETE KAAWDIO peUpaTog SlaTopng 2.5mm2
Y) Mg Tnv ohokAfipwan Tng diapdppwong KaAwdiwang, TTapakaAw eAEyETE eav Ta KaAWDIa
€ival ao@aAwg ETTIKOAANUEVA.
0) ToTrOBETAOTE TO MIKPO KAAUPUQ TTICW OTOV TTiVOKA TTOU BPIOKETAI OTO TTOW PEPOG.

Brua 3: 20vdeon emikovwviag OUpa ETTIKOIVWVIAG:

Oupa USB Oupa RS-232 "EguTrvn BUpa

7 S
S of==)o C

MNa va emTpéweTe o€ aguAakTo UPS kAgioipo/ekkivnon kal TrTapakoAoubnaon Katdotaong, OUvOEDTE Ta
KaAwdia eTTIKoIVwviag €va aT1o TéEAog NG BUpag USB/RS-232 kai To GAAo 0Tn Bupa eTTIKOIVWYViag Tou
PC ocag. Mg 10 gykaTeaTnUévo AOYIOUIKO TTaPAKoAoUBNaNG, UTTOPEITE VO TTPOYPOPMATIOETE TO KAEIOINO
ekkivnon Tou UPS kai va TrapakoAouBeite Tnv katdoTaon Tou UPS péow tou PC.

To UPS cival e€omrAiopévo pe €Euttvn BUpa katdAAnAn eite yia SNMP 4 AS400 kdapta. Katd tnv
eykardoTtaon ite Tng SNMP 1} Tng AS400 kdpTag oto UPS, autd Ba Trapéxel TTponyuévn ETTOIKOIVWVia
Kal €TMAOYEG TTapakoAoubnong.

2nueiwaon:01 BUpeg USB kal RS-232 dev utmmopolv va Aeitoupyoulv ouyxpovwe.

Brua 4: Ekkivnan tou UPS
MiéoTe 10 KoupTTi ON/Mute aTOV UTTPOCTIVO TTiVOKA VIO 2 SEUTEPOAETTTA YIa va dwoeTe evépyeia ato UPS.

2nueiwon: H pmatapia @opmidel TANPWG KOTA Tn SIAPKEID TwV TTEVTE TIPWTWY WPWVY KAVOVIKAG
Asitoupyiag. Mnv Trepipévete TTARPN amédoan pTratapiag Katd 1n SIGPKEIQ QUTAG TNG APXIKAG TTEPIGdOU
PopTIONG.

Brjua 5: EykardoTaon Aoyiouikou
MNa BEATIOTN TTpOCTOCIO TOU OUGTAMATOG TOU UTTOAOYIOTH 0O0G, €YKATOOTAOTE TO AOYIOHIKO

TTapakoAolBnong Tou UPS yia va diapopewaete 10 KAgioigo Tou UPS. Mmopeite va eiodyete To CD

10U o0ag TTapéxetal péoa oto CD-ROM yia va eykataoTAoETE TO AOYIOIKO TTapakoAouBnong. Edav oy,

TTOPOKAAW AKOAOUBAOTE Ta TTAPOKATW BAMATA yia va KATEBACETE KAl VO EYKATAOTACETE TO AOYIOUIKO

TapakoAoUBnong atroé 1o diadikTuo:

1. NMnyaivte oTnv nAekTpovikn dielBuvon http://www.power-software-download.com

2. NatAoTe oTo eikovidio Aoyiopikd ViewPower kal HeTd eTTIAEETE TO ATTAITOUMEVO YIa €GGG AEITOUPYIKO
oloTnNUa yia va KaTeRAoETE TO AOYIGUIKO.

3. AkoAouBnoTe TIG 0dnyieg oTnV 086VN YIa VO EYKATAOTACETE TO AOYIOUIKO.

4. Ortav yivel ETTAVEKKIVNON TOU UTTOAOYIOTH GOG, TO AOYIONIKO TTapakoAouBnong Ba epgavioTei oav
£va TTOpTOKaAi €IKovidIo BEAGKI TTOU BpiokeTal 0TO SiIOKO TOU CUGTANATOG, KOVTA GTO POAOI.



USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA * ONLINE UPS m

Briua 6: E¢wrepikr ouvdeon ymratapia .
(U6VO via JOVTEAA EVIOXUUEVOU QOPTIOTA): S
.
i -
AkolouBeiote 10 didypaupa Oe€IG yia va  TTPAYUATOTIONOETE S Y
eEWTEPIKN OUVOEDN UTTOTAPIAG. ) —y ]|
o <1

3. Aeiroupyieg

3-1. Acitoupyia KopBiwv

Koupri Aeitoupyia

» Avoigte 10 UPS: Miéote kai kpatote 10 Kouutri ON/Mute yia TouAdxioTov 2
OeuTEPOAETITA YIa va avoigeTe To UPS.

» Xiyaon tou cuvayepuoU: Otav To UPS gival o€ katdoTtaon pmatapiag, méoTE Kal
KPOTAOTE AUTO TO KOUUTT] YIO TOUAGXIOTOV 5 SEUTEPOAETITA YIA VO EVEPYOTTOINCETE
1 VO QTTEVEPYOTTOINOETE TO OUCTNUA OUVAYEPHOU. Agv EQAPUOLETAl OE KATAOTATEIG

ON/Mute &TToU UTTAPXEl TTPOEIBOTTOINON i GQAAUQ.

» KoupTri MNéavw: MéoTte autd TO KOUUTTT VIO VA EPPAVICETE TNV TTPONYOUUEVN ETTIAOYR
oTnVv KaTaoTaon pubuicewv Tou UPS.

» AAMayRA oe katdotaon autoeAéyxou Tou UPS: MigoTte ka kpatroTe 1o KoupTtri ON/
Mute yia 5 deutepdAeTtTa yia va 10€ABel To UPS o€ auToéAeyxo KaBwg BpikokeTal
oe Aeimoupyia AC, Aeitoupyia ECO, A Aeitoupyia YeTaTpotréa.

» KAeiote 10 UPS: TMiéoTe kol KpAtAoTe autd TO KOUMTT yla TOuAdyioTov 2
SeutepdAeTTTa yia va kAgioete To UPS. To UPS Ba eival o€ katdotaon avapovrg
KATW a11o QUAaIoAOYIKN AsiToupyia fi Ba Trepdoel o€ Asitoupyia Bypass €dv 10 By-
pass péow TnG pUBUIONG éxel evepyoTToinBei TMECOVTAG AUTO TO KOUUTTI.

» Koupti emBeBaiwang emAoyng: MéoTe autd TO KOUUTTI yIa va ETTIRBERAIWOETE TNV
€MAoyN OTNV KaTdoTaon pubuioswy Tou UPS.

OFF/Enter

» AAAayA pnvupatog LCD: Miéate autd 10 KOupTTi yia va aAAGgeTe To urjvupa LCD
Yo TNV Taon €106d0u, TN OuxXvoTNTa €£106d0U, TV TACN TNG PTTaTapiag, TNV Taon
£6000U Kal TN ouxveTnTa ££600U. Oa emOTPEWE! TTHIOW TNV apXIK 086vn éTav
peivel adpavég yia 10 deutepOAeTTTA.

Select » KartdoTtaon puBpicewv: MiEaTe Kal KPATAOTE QUTO TO KOUUTT yia 5 OeUTEPOAETTTA
yla va e10eABeTe 0TI pubuioeig Asitoupyiag Tou UPS 6tav autd gival o€ Aeitoupyia
standby 1| bypass.

» KoupTtri kaTw: MEoTe autd TO KOUUTTI VIO VO EJQAVIOETE TNV ETTOUEVN ETTIAOYH OTN
Aeitoupyia puBuiong Tou UPS.

» AMayn og Aeitoupyia bypass: Otav n kupia €icodog gival QUGIOAOYIKK, TIECTE
ON/Mute + Ta koupTTid ON/Mute kai Select Tautéxpova yia 5 deutepdAetita. ‘Etreira 1o UPS

Select Ba €10€AB¢e1 o€ AsiToupyia bypass. AuTr n evépyela de Ba eival QiXTA 6TaV N TAON
€10600U gival EKTOG TOU ETITPETTTOU £UPOUG.

8 www.tescom-ups.gr



USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA ¢ ONLINE UPS ‘A’ Tescom

3-2. Nivakag LCD

Remaining
Backup TimeInfo Faultinfo

Input & Battery Mute Operation
Voltage Info ] - e:lttglsteli:'ﬁ:ttery
- rm—/
BATT. FAULT Vac |{ [OVER LOAD
Battery Info b
Y N ... Load Info

@

r.

o/P |

v
Mode Operation
Info

086vn Aerroupyia

MAnpogopieg xpdvou

Agiyvel TOV UTTOAEITTOPEVO XPOVO UTTOOTHPIENG O€ DIdypapa TTiTaG.

HC‘

Aciyvel o€ voUpepa To XPOVO auTOVOUiag TNG PTTATAPIaG.
H: Wpeg, M: AetrTd, S: deuTepOAETITO

MAnpogopieg adApaTtog

((A

Agixvel 0TI UTTAPXEl TTPOEIBOTTOINCN KOl OPAAUQ.

58

Agixvel Toug KwdikoUg TQAEAPATOG, Kai oI KwdIKoi BpiokovTal avaAuTiké o€ AioTa
oTtnv evétnTa 3-9.

Aerroupyia oiyaong

Acixvel 611 0 ouvayeppog Tou UPS gival ammevepyoTroinuévog.

MAnpogopieg Taong £€65ou

Vac
Vde

588

OUTPUT

Agiyvel Tnv 160N €§0d0U, TN GUXVOTNTA ) TNV TGN TNG MTTOTAPIAG.
Vac: 1dion €€6dou, Vdc: 1éion pmratapiag, Hz: ouxvotnta §6d0u

MAnpogopieg poptiou

A

Aciyvel 10 emiTredo Tou @optiou amod 0-25%, 26-50%, 51-75%, kai 76-100%.

Acixvel uTIEPPOPTWOT.

Agixvel 6Tl TO PopTio 1 n £60d0G eival BPayxuKUKAwUEVQ.
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08dvn Aerroupyia

MAnpo@opieg katdaTaong Aeitoupyiag

1/P

Acixvel 611 To UPS gival ouvdedepévo otnv Tdon dikTUou.

Acixvel 611 n pTraTapia AsIToupyei.

Acixvel 6T To KUKAwpPa Tou bypass AsIToupyei.

Acixvel 611 n Aeitoupyia ECO eival evepyotroinuévn.

&4

Acixvel 0TI To KUKAwUa Tou inverter AeIToupyei.

o/P

Acixvel 611 n £6000G AcITOUpYEi.

MAnpoopieg uratapiag

Acgixvel 1o eTTiTTedo TNG pTratapiag atmé 0-25%, 26-50%, 51-75%, kai 76-100%.

BATT. FAULT

Acixvel 611 n utratapio Sev douhelel CWOTA.

LOW BATT.

Acixvel xaunAn @épTion TnG uTTaTApiag

Input & Battery voltage information

Vac
Vdc
Hz

588

INPUT 12

Agixvel Tnv 160N €10650u, TN CUXVOTNTA A TNV TACN TG PTTATAPIAG.
Vac: 1éon e106dou, Vdc: 1don ptrartapiag, Hz: ouxvétnTa e106d0u

3-3. HXnTik6g ouvayeppog

Mepiypagn KardaTtaon BouBnth

Aeimoupyia pTratapiag

XTUTr@el KGBe 4 deuTePOAETITA

XaunAn ptrarapia

XTUTT@El KABE BEUTEPOAETITO

Ymeppdptwon

XTUTTAEl 2 POPEG ava SEUTEPOAETTTO

ZedAua

XTUTTAEl CUVEXWS

Aeiroupyia bypass

XTuTrael kaBe 10 deutepoAeTITa

www.tescom-ups.gr




USER MANUAL NEOLINE PLUS * 1/1 * 1-3 KVA * ONLINE UPS «» Tescom

3-4. OpIopoi TWV CUVTOHOYPAPIWV TRV 086vn LCD

| ZUVTOPOYPO®ia o86vng | TTEPIEX .
ENA EMR240: presents output volEagpyisrABiac
[ For 1[10/15071207127 VAC models, you may choose the
DIS 55 following output voItaaeAmVEpYon’ox]o”
ESC £5r110: presents output voltagerisubi®Vac
. 115 presents output voitageis t15Vac
HLS HL45120: presents output vot¥g&TET0¢/9c (Default)
LLS 1221277 presents output volkaga dscARC
Interface®! | BAisetting Mmarapia
i - 02« (7 Pardn:eter i &c3l:l Engbl@%qgg?!l@&gconverter mode. Yol
IIICI)’ LTOOST Ui Tonown Iy (WU UPLIUI,ID.
i | LF ENA ’ T? CF ENA: converter mode gpaoio
| ‘ B}F CF DIS: converter mode disgpleiRgfault)
— = :!E Mn otafspr) cuyvornia Bypass
f EE | r Qettlng EEPROM OPUAHS

Parameter 2 & 3: Output frequency setting.
You may set the initial frequency on battery mode:
BAT 50: presents output frequency is 50Hz

BAT 60: presents output frequency is 60Hz

If converter mode is enabled, you may choose the
following output frequency:

CF 50: presents output frequency is 50Hz

CF 60: presents output frequency is 60Hz

2.5 0%, FGQ gaable/disable

interface Setting
M- Ny [ /n pL PacameteP 3:Anapiéro o tisathe €O SunctipnoYou may
& £n choosethesfallawing two options:
L i ENA: {E ewﬁ'@@b@mmmd TTpoypduuaTa. AvaTpéETe oTOV
D D - DIS: Egéeymeasiaidisable(Aefaslidn twv mpoypaupdrwy.
— — 47 Napdusrpoc 2 & TapdUETPoC 3.
° ‘05: EMIta%algé settﬂ]g Eival ol emAoyéc pUBHIONG 1 METPNONG Via KGO
Interface SettingPOyYPakHO.
rramleter 2 & 3: Set the acceptable high voltage point
—f —-od love AR RaIN fQr REQ MRS RU BIGRF RS PR lsFY
v 0r Up Ke¥va aMGgeTe Ta Trpoypappard i Tic TapapéTpouc.
Parameter 2 Parameter 3 | HLS: High loss voltage in ECO mode in parameter 2.
For 208/220/230/240 VAC models, the setting range in
S 06« Dﬂ parameter 3 is from +7V to +24V of the nominal voltage.
' (Default: +12V)
1 HLS5 bl For 110/115/120/127 VAC models, the setting range in

parameter 3 is from +3V to +12V of the nominal voltage.
(Default: +6V)

LLS: Low loss voltage in ECO mode in parameter 2.

For 208/220/230/240 VAC models, the setting range in 1|1
parameter 3 is from -7V to -24V of the nominal voltage.
(Default: -12V)

For 110/115/120/127 VAC models. the settina voltaae in
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01: Téon e€6dou
Aigraen PuBuion

Mapapetpog 3: Téon €§68ou

Mo povtéAa 200/208/220/230/240 VAC, ptropeite va SIGAEEETE TNV
TIAPAKATW TAON £§6d0U:

200: Trapouacialel Tnv Taon €§ddou va eival 200Vac

208: Trapouciadel Tnv Téon €6dou va gival 208Vac

220: rapouaiddel Tnv 1don €£ddou va eival 220Vac

230: Trapouciadel Tnv Taon ££6dou va gival 230Vac

N 3 Je< 7
e (Default)
4_3 3 u 240: TTapouaiadel TNV Taon e§6dou va eival 240Vac
MNa Ta povréAa 100/110/115/120/127 VAC, ptropeite va SIGAEGETE TNV
akoAoubn Téon e§6dou:

100: TTapouciadel Ty Tdon £§65ou va gival 100Vac
110: rapouaiddel Tnv 1don €§6dou va eival 110Vac
115: rapouaiddel Tnv 1don €§6dou va gival 115Vac
120: TTapouciadel Tnv Téon £§68ou va gival 120Vac

(Default)
127: Tapouciadel Tnv Téon £§6dou va gival 127Vac

02: YuxvOTNTa UETATPOTIEQ EVEQYOTTOINON/ATIEVEPYOTTOINGN
Aleraen Pubuion

- 3 l_J " L7 Mapapetpog 2 kai 3: Evepyotroinon ry amrevepyoTtroinon Asitoupyiag
L’ F E ,",' ’q petarpotréa. Mopeite va SIaAEEeTe TIG akOAouBEG SUO eTTIAOYEG:

CF ENA: evepyoTtroinon Aeitoupyiag PETATPOTTET
CF DIS: atevepyotroinon Asitoupyiag YETATPOTTEN
= =>

03: PuBuion guyvérnrag £6dou

AigTraen PuBuion
Mapapetpog 2 kai 3: PUBIoN ouxvotnTag ££6d0u. MTTopeite va pubuioeTe
N ":,' 5'« 7 TNV GPXIKI) CUXVOTNTA O€ AgIToUpyia YTraTapiog:
- An BAT 50: rapouaidder Tnv 1don €§6dou va gival 50Hz
(= F 05 LU BAT 60: mapouaidder Tnv Téon e§6dou va gival 60Hz

Edv n Aeimoupyia Tou PETOTPOTTEX Eival EVEPYOTTOINUEVN, UTTOPEITE VA
€mAEEeTE TNV akdAoudn cuxvoTnTa £§600U:

CF 50: mapouoiadel Tnv 1éon €£68ou va gival 50Hz

CF 60: mapouciadel Tnv Taon £6dou va gival 60Hz

m@
-

04: ECO evepyoTroingn/atevepyotioinon

AigTrapn PuBpion
! O« L7 Mapapetpog 3: Evepyotroinon ) amrevepyoTtroinon Aeitoupyiag ECO.
E n Mrropeite va €TTIAECETE TIG akOAOUBEG BUO eTTIAOYEG:

DIS: Amrevepyotroinan Aeitoupyiag ECO (Default)

D == D ECO: Evepyotroinon Aeiroupyiag ECO
< [

12 www.tescom-ups.gr
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05: PUBuion eupoug 1dong ECO
AigTTaen P0UBuion

MapdpeTpog 2 kai 3: PuBpioTe 1o emMTPETTTO Onueio uwnAnig Tdong Kai
onpeio xapnAng Téong yia Tn Aeitoupyia ECO miédovtag 1o koupTri Down
1 Up.

HLS: YynAn amwAeia téong o€ Aeitoupyia ECO otnv TapdueTpo 2.
MNa povtéAa 200/208/220/230/240 VAC, 10 puBuIZOuEVO EUPOG OTNV
TrapdpeTpo 3 gival atd +7V €wg +24V TnG OVOPAOTIKAG TAONG.
(Default: +12V)

MNa povtéAa 100/110/115/120/127 VAC, 10 pubuifdpevo e0pog oTnv
TrapapeTpo 3 ival amd +3V to +12V g ovopaoTikAg Tdong.
(Default: +6V)

LLS: XapunAf ammwAeia 1éong ot Asitoupyia ECO oTnv TTapdueTpo 2.
MNa povtéAa 200/208/220/230/240 VAC, 10 puBuIfOuEVO EUPOG OTNV
TrapdpeTpo 3 gival atmé -7V éwg -24V TnG OVOPAOTIKAG TAONG.
(Default: -12V)

MNa povtéAa 100/110/115/120/127 VAC, 10 pubuifduevo e0pog oTnv
TrapapeTpo 3 gival amo -3V €wg -12V TnG OVoPaoTIKAG TdoNG.
(Default: -6V)

06: Bypass evepyomoinan/amevepyotoinon étav 1o UPS eival oBnotd

AligTTaen PUBuion
] 3 5“ MapapeTpog 3: Evepyotroinan f atrevepyotroinon Aeitoupyiag Bypass.
E n Mtropeite va dlaAégeTe TIG akdAouBeg dUo eTTAOYEG:

ENA: Evepyotroinon Bypass
DIS: Amrevepyotroinan Bypass (Default)
=

07: PUBuion ebpoug 1dong Bypass
Aigraen PuBuion

Mapduetpog 2 kai 3: PuBpioTe TO ETTITPETTOPEVO ONUEIO UYWNARG TAONG Kal
T0 avTioToIXo XapnAig Téong yia Asitoupyia Bypass mE{OVTag TO KOUUTT
Down ) Up.

HLS: Znueio uwnAnig 1dong Bypass
MNa povréAa 200/208/220/230/240 VAC:

230-264: pubuion Tou onugiou UPNANRG TEoNG oTNV TTAPANETPO 3 aTTd
] 3 Tee L7 230Vac €wg 264Vac. (Default: 264Vac)
MNa povtéAa 100/110/115/120/127 VAC:
120-140: pUBuIoN Tou onueiou uWnAng Tdong otV TTOPAPETPO 3 aTd
120Vac éwg 140Vac. (Default: 132Vac)

LLS: Znpueio xapnAig téong Bypass

MNa povtéAa 200/208/220/230/240 VAC:

170-220: pUBpION TOU oNnpegiou XapUNANG Tdong otV TTAPAUETPO 3 atd
170Vac éwg 220Vac. (Default: 170Vac)

MNa povtéAa 100/110/115/120/127 VAC:

85-115: pubuion Tou onueiou XapnAnig Taong oTnv TTapdueTpo 3 atd
85Vac £¢wg 115Vac. (Default: 85Vac)
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08: PUBuion xpdvou autovouiag
Aigtraen PuBuion

Mapduetpog 3: PUBUION Xpdvou UTTOOTAPIENG OE AIToupyia PTraTapiag yia
§— @ " 38“ L7 YEVIKEG £§ODOUG.
999 0-999: PUBpion Tou Xpdvou uttooTAPIENG o€ AeTTTd 0-999 yia yeVIKEG
£¢0d0UG O€ AeIToupyia pTTarapiag.
0: Otav pubpigeTal wg “0”, o xpdvog utrooTrpIENg Ba givar pévo 10
U deuTepOAETTTA.
— —— 00: 'E€odog atd 1n pUBuion

3-6. Mepiypapn TpéTTOU AgITOUPYiOGg

AEE%?};?E]; Meplypaopn 086vn LCD
\ [/
‘Otav n 1éon €106d0u ival EVTOG TOU ETTITPETTOUEVOU v [ vee
Nerroupyia eUpoug, To UPS Ba mapéxel kaBapr kai oTabepr AC Tdon . t::.:)'u géu
Online atnv €€0do. To UPS Ba goprtioel £Tmiong Tn ymratapia o€ @
Aeimoupyia online. @
)

Aermroupyia egoikovéunong evépyeiag: Otav n Téon £10650u
Aeimoupyia €ival evTog Tou ETTITPETTOPEVOU EUPOUG Taong, To UPS Ba

ECO TTaPaKAPWel TNV Tdon SiIKTUou oTnv £§000 yia e§oikovounon
EVEPYEIDG.

(—
i |

-

‘Otav n ouxvoTtnTa el06d0u gival avapeoa peTagu 40 Hz
kal 70 Hz, To UPS ptopei va puBuioTei o€ pia otabepn
auxvotnTta ££6dou, 50 Hz r) 60 Hz. To UPS o€ autA Tnv
KatdoTaon Ba e§akoAouBei va gopTifel TN PTTaTapia.

Aerroupyia
auxvoTnTag
JETATPOTTED

(—
s 1

m@
I

‘Ortav n 1éon €106d0u gival TTEPAV TOU ETTITPETTOUEVOU
Aerroupyia €0poug 1 UTTapEel SIOKOTTA PEUPATOG CUVAYEPHOG NXE
uTratapiog KGBe 4 deutepOAeTTTa, TO UPS Ba avTAnoel evépyeia atmd Tn
yTraTapia.

(—
s 1
< |
(—

d—

-

—
‘Otav n 1éon €106d0u gival eVTOg TOU ETTITPETTOPEVOU EUPOUG |- -
. aAAdG To UPS eival utrepgoptwpévo, To UPS Ba €10€ABe!
ey ae Aeitoupyia bypass ) n Asitoupyia bypass ptropei va
Bypass —EE@a——

pubpIaTEl aTd ToV PTTPOOTIVO TTivaka. O cuvayepuog
XTUTTAEl KEBE 10 BeUTEPOAETTTAL.

@
d—

|

=

Aerroupyia To UPS eivail kAeioTo Kai Sev uTrapyel TTapoxn £§650u, aAAd
avapovng UTTOPET aKOUN VO QOPTIOEI TIG YUTTATAPIEG.

°

-

-
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3-7. Kwdikdg avapopdg o@aApdaTwyv

3-8. MposidotroinTikég £vdeieig

. . Kwdikog . . . Kwdik6g .

ZupBdv o@aApaTog OQaAPaTOC Eikovidio ZupBav o@dAuaTog opahpaTog Eikovidio
DC Bus o@dApa ekkivnang 01 Kavéva | XaunAnf 1don avTtiotpogéa 13 Kavéva
DC Bus mavw o1é 1o . . .

SHORT

ETITPETITA 6pIa 02 Kavéva | Mikpr| é§0d0g avTioTpo@éa 14
DC Bus kdtw a1 100 . MoAU uynAn Téon
ETTITPETITG OpIa 03 Kavéva pTTaTapiag 27
Bus pn o106ep6 04 Kavéva Dgg:ﬂﬁg?m Taen 28
DC Bus xapnAo 05 Kavéva | YmepBéppavon 41 Kavéva
Z@AaAua ogaAng ekkivnong . .
aviioTpoEa 1 Kavéva | YmeppdpTtwon 43
YwnAr 1édon avtioTpogéa 12 Kavéva

MpoeidoTtroinon

Eikovidio (avaBoofrver)

Zuvayeppog

XapnAn pTratapia

/\ ([wem)

X10T10G aVvd deUTEPOAETTTO

YmeppodpTtwon

A\ EED)

AITTAGG XTUTTOG ava SEUTEPOAETTTO

Mn ouvdedepévn prratapia

XTUTIOG av@ SEUTEPOAETTTO

Y1ep@opTion

XTUTTOG OVA BEUTEPOAETTTO

Z@daApa avepioThpa/utreEpBEPUavon

XTUTTOG ava OeUTEPOAETTTO

Z@AAPa PopTIoTH

X10T10G avd deuTEPOAETTTO

Z@AaAua pTTarapiog

A BATT, FAULT

X10T10G aVvdl deUTEPOAETTTO

Taon bypass ek16g eGpoug

X10T10G avd deuTEPOAETITO

Mn oTaBepr| cuxvoTTa Bypass FU A XTOTI0G avé SEUTEPOAETTTO
EEPROM o@éAua EF A XTOTIOGC avé SEUTEPOAETITO
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4. Avriyerwimion mpoAnudrwv

Edv 10 oUotnua tou UPS Jev Acitoupyei owoTd, mrapakaheioBe va emAloeTe 10 TTPORANUa

XPNOIMOTIOIWVTAG TOV TTAPAKATW TTVOKA.

ZOPTITWHA

Meava aimia

EmiAuon

Kapia évdeign kal ouvayepuodg
TTAPOAO TTOU TA KEVTPIKA PEPN
€ival UGIOAOYIKA.

H AC i10x0g €10680u dev eival
ouvoedepEVn OWOTA.

EAéyETe €dv TO KOAWDIO PEUPATOG
£10600u gival oTaBepG ouvdedEPEVO OTA
KUpia pépn.

H eiocodog AC input gival
auvdedepévn oTnv £¢odo Tou UPS.

TomroBetAioTe 10 AC KaAWSI0 peUaTog
£10680u owoTd oTnv AC gicodo.

To eikovidio AKGI
avafoofrivouv oTnv 08évn
LCD kal 0 guvayepuog XTUTTGEI
avd SeUTEPOAETTTO.

H e§wTepikn 1) E0WTEPIKN PTTOTApPIa
eival guvdedepévn AaBog.

EAéygTe €dv OAeg o1 pTTaTOpPiES Eival
ouvdedepéveG OWOTA.

O kwdIKGG oPaApaTog
TrapouaialeTal wg 27 Kal To
£IKOViSI0 avéBel

aTtnv 086vn LCD kai o
guvayepPog XTUTTAEI GUVEXWG.

H 1don tng pratapiag giva
TTOAU UYNAA 1) 0 YOPTIOTAG gival
XaAaopévog.

ETTIKOIVWVACTE PE TOV TTPOUNBEUTH 00G.

O KwdIK6G opaApaTog
TTOPOUCIAZETal WG 28 KAl TO
£IKOVidIO avapel
oTnv 086vn LCD kai o
auUVayePUOG XTUTTAEI TUVEXWG.

H 1don g ptratapiag gival
TTOAU XOMNAA 1) 0 QOPTIOTAG Eival
XOAAOPEVOG.

ETTIKOIVWVAGCTE PE TOV TIPOUNBeUTH 0ag.

Ta eikovidia A Kai

avaBoofrvouv oTnv 08évn
LCD kai o0 ouvayeppog
XTUTT@El U0 QPOPEG KGBE £va
SeuTePOAETTTO.

To UPS éxel urep@opTwOEi.

AgaipéaTe gopria ard tnv £§odo Tou
UPS.

To UPS éxer urep@opTtwei. O1
OUOKEUEG TTOU €ival UVOEDEEVES
ato UPS 1pogodoTouvTal atreubeiag
aTTO TO NAEKTPIKO DiKTUO HECTW
Bypass.

AgaipéaTe gopria atré Tnv ££odo Tou
UPS.

MeTd amo emavalapBavoueveg
UTTEPPOPTWOEIG, To UPS eival
KAEIBWHEVO OTN AsiToupyia

Bypass. O1 ouvdedePEVEG OUOKEUEG
TPoPodoTOUVTAI aTTEUBEIag amod Tov
KUpIO aywyo.

AgaipéaTe QopTia TTPWTA aTTé TNV £5050
Tou UPS. Z1n ouvéxeia, TepuaTioTe Tn
Aeiroupyia Tou UPS Kai £TTaVEKKIVAOTE
TO.

O KwdIKdG oPaApaTog
aiiaviiswl wg 43. To eikovidio
avaBel otnv 08évn
LCD ka1 0 ouvayeppog XTUTTAE!
OUVEXWG.

To UPS kAcivel autépata Adyw
UTTEPPOPTWONG OTNV ££0006 TOU.

AgaipéaTe @opria atd Tnv ££0d0 Tou
UPS Kal eTTAVEKKIVATTE TO.

O kwdIKOG OPAApaTOg
sliiiaviisml wg 14, 10 €IkOVidIo
avafel otnv 08évn
LCD, kai 0 guvayepuog
XTUTTAEI CUVEXWG.

To UPS kAcivel autépata Adyw
BPAXUKUKAWMATOG OTNV £€080.

EAéyETe TNV KaAwdiwon €§6dou Kal
Qv 0l CUVOEDEPEVEG OUOKEUEG Eival OE
KATAOTAON BPAXUKUKAWUATOG.

www.tescom-ups.gr
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Z0uTITWHG

MBava aitia

EmiAuon

O KwdIkdG oPaApaTog
Trapouciddetal wg 01, 02, 03,
04, 05, 11, 12, 13 ka1 41 TNV
086vn LCD kai 0 guvayepuog
XTUTTAEI BIOPKWG.

MapoucidoTnke EoWTEPIKS
ag@dAua UPS. Ymdpxouv duo
moavd amroteAdéopara:

1. To @oprio TpopodoTeiTal
aKkoun, aAAG atreuBeiag atd
70 NAekTPIKS SikTUO AC PéoW
bypass.

2. To goprtio dev TpopodoTeiTal
TTAéoV.

ETTIKOIVWVAOTE PE ToV TTPOPNBEUTH 0ag.

O xpdvog uTTooTAPIENG TNG
pTTaTapiag gival JIKPOTEPOG
atrd T PUOIOAOYIKN TIUA.

O1 ptratapieg dev eival TTARpwWSG
POPTIOPEVEG.

PoprioTe TIg PTTATAPIEG YIA TOUAAYXIOTOV 5
WPEG Kal PETA EAEYETE TNV XWPNTIKOTNTA.
Edv 1o poBAnua e§akohoubei va uttdipxel,
OUMPBOUAEUTEITE TOV TTIPOUNBEUTH 0AG.

EAQTTWUATIKEG PTTATAPIEG.

ETTikoIvwvnoTe pe Tov TTpounBeuTh 0ag yia
Va QVTIKOTAOTACETE TN UTTaTOpIa.

O KwdIK6G opaApaTog
TapouciadeTal wg 05 atnv
086vn LCD. Tnv idia oTiyun, o
ouUVayEPUOG XTUTTAEI CUVEXWG
Kal n £6050G Exel DIAKOTTE.

‘Exel oupBEi éva EOWTEPIKO
ag@dAua oto UPS kai o DC BUS
gival BPayxUKUKAWUEVO.

ZupBouAeuTeiTe TOV TTPpOUNBeUTH oag. Edv
evepyotroifoete Eava 1o UPS, ptropei va
TrpokANnOBei BAGPN oto Mosfet Tou DC/DC
METATPOTTEQ.

5. ®uAaén ka1 ouvripnon

5-1. Aeitoupyia

To ouoTnua UPS TrepI€XEl PN €TMIOKEUAOIPA OTTO TO XPAROTN PéPN. Edv n didpkeia (wig TG pTraTapiog
(3~5 xpovia oe 25°C Beppokpaaia TePIBAAAOVTOG) £XEl AREEL, OI PTTATOPIEG TTPETTEI VO AVTIKOTAGTAB0UV.
%€ aUTA TNV TTEPITITWOT, TTOPAKAAW ETTIKOIVWVAOTE HE TOV TTPOUNBEUTH 0OG.

BeBaiwBeite 611 0 TTAPASWOETE TIG XPNOIUOTTOINHPEVEG UTTATAPIES
O€ EYKATAOTACEIG AVAKUKAWONG 1 VO TNV ATTOOTEIAAETE OTOV
TTPOMNOEUTH CAG OE AVTIKATACTACT TOU UAIKOU OUCKEUOTIAG TNG
uTTaTapiag.

N

o

5.2. ®UAagn

Mpiv TNV atmoBrikeuan, @opTioTe T0 UPS yia 5 wpeg. PuAdgre To UPS kaAuppévo kai 6pbio og dpooepo,
aTeyvo PEPog. Katd tn Sidpkeia TnG atmoBrnKeuong, EavagopTioTe TN HTTATAPIO aKOAOUBWVTAG TIG 0dNYieg
atré ToV TTAPAKATW TTVAKA:

O¢gpuokpaaia pUAAENG ZuxvotnTa eTavaeopTIong Aidpkeia opTIong
-25°C - 40°C KaBe 3 prjveg 1-2 wpeg
40°C - 45°C KdBe 2 priveg 1-2 Wpeg
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5-3. Zuvtipnon

» To ouotnua tou UPS Aeitoupyei pe emikiviuveg Taoeig. O TTIOKEUEG TTPETTEN va DIEVEPYOUVTAI HOVO
aTro EEIBIKEUPEVO TTPOOWTTIKG OUVTAPNONG.

» AkoOpn ki étav n povada armoouvdeBEi aTTd TOUG KUPIOUG aywyoug, Ta GUCTATIKG PEPN OTO ECWTEPIKO
Tou cuoTAparog Tou UPS eival akéun ouvdedepéva oTa pA@Ia Twv UTTATOPIWY, Ta OToia Eival
evOeXOUEVWG ETTIKIVOUVA.

» [poToU TTPAYHATOTTIOINCETE OTTOIOOATIOTE €iDOUG ETTIOKEUR /KAl OUVTAPNGN, ATTOCUVOEDTE TIG
pTTaTapieg kol BERaiwOETe 6T dev UTTAPXEI PEUPA KAl KAPia ETTIKIVOUVN TAON OTOUG AKPOJEKTEG TOU
TIUKVWTA UYPNAAG IKavoTnTag, 6Trwg BUS-TTUKVWTEG.

» Movo atopa Ta otroia eival EEIBIKEUPEVA OE UTTOTAPIEG KAl PE TA ATTAPAITATA TTPOANTITIKA PETPO
HTTOpOUV VO AVTIKATAOTHOOUV TIG HTTATAPIEG KAl Va ETTIBEWPROoUV TIG £pyaaies. Mn e§ouaiodotnuéva
dropa TTPETTEI VO JEVOUV JAKPIA OTTd TIG UTTOTAPIEG.

» BefaiwBeite 611 dev UTTAPXEI KOBOAOU TGN AVAUESA OTA TEPUATIKG TWV PTTATAPIWY Kal OTI UTTAPXE!
yeiwon TpIv o116 OTTOIOdATIOTE GUVTAPNON I ETTIOKEUN. Z€ QUTO TO TTPOIGV, N TACN TWV UTTOTAPIWY
Oev gival aTTopovwPéVo aTTd TNV Tdon £10630U. AVAPECT OTA TEPUATIKA TWV UTTATAPIWY KaI TN YEiwon
pTTOpOUV Va TTPOoKANBoUV eTTIKiVOUVEG TATEIG.

» O1 pmatapieg ummopoUlv va TTPoKaAéoouv NAekTpoTTANSia kai £€xouv uwnAd pelpa BpayxukUKAwoNg

MapakaAeioBe va BydAete dAa Ta poAdyla XeIpog, daxTUAIDIO Kal GAAO TTPOOWTTIKA HETAAAIKG

QVTIKEIYEVA TTPIV ATTG TN GUVTAPNON 1 TNV ETTIOKEUN KOI XPNOIMOTTOINGTE HOVO £PYAAEIR HE HOVWTIKG

XEPOUAIO Kal AOBEG yia T CUVTAPNON N TNV ETTIOKEUN.

‘OT1av avTIKOTAOTACETE TIG UTTATAPIES, EYKATAOTAOTE TOV i010 apIBUS Kal Tov idlo TUTTO UTTATAPIWY.

Mnv emixeipAoeTe va atraAAQyEiTe aTTd TIG PTTATAPIEG KaAiyOVTAG TEG. AUTO UTTOPET VO TTPOKOAEDEI

£€kpn&n Twv ptratapiwyv. O pTratapieg TTPETTEI VA AVOKUKAWVOVTAI CWOTA GUP@WVA JE TOUG TOTTIKOUG

KQVOVIOUOUG.

» Mnv avoiyeTe | KATOOTPEPETE TIG PTTaTAPiEG. H diappor) NAEKTPOAUTN UTTOpPE va TTPOKOAETEl TTANYNA
oTo déppa Kal aTa patia. MTropei va givail Togikr.

» MapakaAeioBe va avTiKaTaoTAOTE TNV Ao@AAEla Pévo Pe Tov idlo TUTTO Kal TRV idla éviaon WoTe va
aTTOPUYETE TOV KivOUVO TTUPKAYIAG.

» Mnv ammoouvappoAloyeite To ocuoTnua Tou UPS.

vy

R Tsvvikse mnndiavnonmse
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6. Texvikég mpodiaypapés

MODEL Neoline Plus 1101ST Neoline Plus 1102ST Neoline Plus 1103ST

TESCOM CODE UPS.0404 \ UPS.0405 | UPS.0406
PHASE Single phase with ground
CAPACITY 1000 VA /900 W 2000 VA /1800 W 3000 VA /2700 W
Nominal Voltage 200/208/220/230/240VAC
Voltage Range 120-300 VAC (Based on load at 50%)
180-280 VAC (Based on load at 100%)
Frequency Range 40Hz ~ 70 Hz
Power Factor > (0.99 @ Nominal Voltage (100% load)
Output Voltage 110/115/120/127VAC or 200/208/220/230/240VAC
Voltage i +1%
Frequency Range (Synchronized Range) 47~ 53 Hz or 57 ~ 63 Hz
Frequency Range (Batt. Mode) 50 Hz or 60Hz + 0.5%
Current Crest Ratio 31
Harmonic Distortion < 3% THD (Linear Load)
AC Mode to Battery Mode Zero
Transfer Time
Inverter to Bypass 4 ms (Typical)
Waveform (Batt. Mode) Pure Sinewave
Outlets (MpiZeg) 3 Schuko 4 Schuko / Output Terminal
To AC Mode 88% 89% 90%
To Battery Mode 83% 85% 88%
Battery Type 12V/9AH 12V/9AH 12V/9AH
Numbers 2 4 6
Standard Model | Typical Recharge Time 4 hours recover to 90% capacity
Charging Current (max.) 1.0A
Charging Voltage 27.4VDC + 1% 54.7VDC £1% 82.1VDC +1%
INDICATORS
LCD ‘ Load level, Battery level, AC mode, Battery mode, Bypass mode, and Fault indicators
awe@$t .
Battery Mode Alarm Sound / 4 Seconds
Low Battery Alarm Sound / Second
Overload 2 Alarm Sounds / Second
Fault Continuous Alarm Sound
vl
| Dimension, D x W x H (mm) 282 145x 220 | 397 x 145 220 | 421x190x 318
Standard Model -
| Net Weigh (gs) 98 | 17 | 27,6
| enveowwienr ...
Humidity 20-90 % RH @ 0- 40°C (non-condensing)
Noise Level Less than 50dBA @ 1 Meter
Smart RS-232/USB Supports Windows 2000/2003/XP/Vista/2008/7/8, Linux, Unix, and MAC
Optional SNMP Power management from SNMP manager and web browser
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ATTENTION:

1. Read carefully this manual before before the installation or operation of the UPS.

2. In order to ensure that the warranty is active, please send us the “Warranty
Form” you will find inside or register to: www.tescom.gr

3. Please make sure that your UPS is charged every 2-3 months when it's

unused in order to avoid warranty issues.

Please comply with all warnings and operating
instructions in this manual strictly.

Do not operate this unit before reading through all
safety information and operating instructions carefully.

Save this manual properly and read carefully the
following instructions before installing the unit.

20 www.tescom-ups.gr
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1. Safety and EMC instructions

Please read carefully the following user manual and the safety instructions before installing the unit or
using the unit!

1-1. Transportation and storage

» Please transport the UPS system only in the original package to protect against shock and impact.
» The UPS must be stored in the room where it is ventilated and dry.

1-2. Preparation

» Condensation may occur if the UPS system is moved directly from cold to warm environment. The
UPS system must be absolutely dry before being installed. Please allow at least two hours for the
UPS system to acclimate the environment.

» Do not install the UPS system near water or in moist environments.

» Do not install the UPS system where it would be exposed to direct sunlight or nearby heater.

» Do not block ventilation holes in the UPS housing.

1-3. Installation

» Do not connect appliances or devices which would overload the UPS (e.g. big motor-type equipment))

to the UPS output sockets or terminal.

» Place cables in such a way that no one can step on or trip over them.

» Do not block air vents in the housing of UPS. The UPS must be installed in a location with good

ventilation.

» Ensure enough space on each side for ventilation.

» UPS has provided earthed terminal, in the final installed system configuration, equipotential earth

bonding to the external UPS battery cabinets.

» The UPS can be installed only by qualified maintenance personnel.

» An appropriate disconnect device as short-circuit backup protection should be provided in the
building wiring installation.

» An integral single emergency switching device which prevents further supply to the load by the UPS
in any mode of operation should be provided in the building wiring installation.

» Connect the earth before connecting to the building wiring terminal.

» Installation and Wiring must be performed in accordance with the local electrical laws and regulations.

www.tescom-ups.gr



USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA ¢ ONLINE UPS ‘A’ Tescom

1-4. Operation

» Do not disconnect the earth conductor cable on the UPS or the building wiring terminals in any time
since this would cancel the protective earth of the UPS system and of all connected loads.
» The UPS system features its own, internal current source (batteries). The UPS output sockets or
output terminal blocks may be electrically live even if the UPS system is not connected to the building

wiring outlet.

» In order to fully disconnect the UPS system, first press the “OFF” button and then disconnect the

mains.

vy

2. Installation and setup

Ensure that no liquid or other foreign objects can enter into the UPS system.
The UPS can be operated by any individuals with no previous experience.

Before installation, please inspect the unit. Be sure that nothing inside the package is damaged. Please

keep the original package in a safe place for future use.

There are two different types of online UPS: standard and long-run models. Please refer to the following

model table.
For NEOLINE ST+ series (Tower)
Model Type Model Type
1K 1KL
Standard Long-run
K Model 2KL Model
3K 3KL
For NEOLINE RT+ series (Rack)
Model Type Model Type
Standard
1KR Model 1KRL
Long-run
2KRL Model
3KRL

23
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2-1. Rear panel view (Tower type)

e

$ P
e

1K (L) IEC 2K (L) IEC 3K (L) IEC

1K (L) Scuko 2K (L) Scuko 3K (L) Scuko

AC input

Input circuit breaker

USB communication port

RS-232 communication port

SNMP intelligent slot

External battery connection (only available for L model)
Output receptacles

Output circuit breaker

Output terminal

CoNoORWN =
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2-2. Setup the UPS

Step 1: UPS input connection
Plug the UPS into a two-pole, three-wire, grounded receptacle only. Avoid using extension cords. The
power cord is supplied in the UPS package.

Step 2: UPS output connection
1. For socket-type outputs, simply connect devices to the outlets.
2. For terminal-type input or outputs, please follow below steps for the wiring configuration:
a) Remote the small cover of the terminal block.
b) Suggest using AWG14 or 2.1mm? power cords.
c) Upon completion oF tHe wiring configuration, please check whether the wires are
securely affixed.
d) Put the small cover back to the rear panel.

Step 3: Communication connection:

USB port RS-232 port Intelligent slot

5

To allow for unattended UPS shutdown/start-up and status monitoring, connect the communication cable
one end to the USB/RS-232 port and the other to the communication port on your PC. With the monitoring
software installed, you can schedule UPS shutdown/start-up and monitor UPS status through PC.

The UPS is equipped with intelligent slot perfect for either SNMP or AS400 card. When installing either
SNMP or AS400 card in the UPS, it will provide advanced communication and monitoring options.
Note: USB port and RS-232 port can’t work at the same time.

Step 4: Turn on the UPS

Press the ON/Mute button on the front panel for two seconds to power on the UPS.

Note: The battery charges fully during the first five hours of normal operation. Do not expect full battery
run capability during this initial charge period..

Step 5: Install software

For optimal computer system protection, install UPS monitoring software to fully configure UPS
shutdown. You may insert provided CD into CD-ROM to install the monitoring software. If not, please
follow steps below to download and install monitoring software from the internet:

Go to the website http://www.power-software-download.com

Click ViewPower software icon and then choose your required OS to download the software.
Follow the on-screen instructions to install the software.

When your computer restarts, the monitoring software will appear as an orange plug icon located
in the system tray, near the clock.

abrwn=

25



USER MANUAL NEOLINE PLUS ¢ 1/1 » 1-3 kVA ¢ ONLINE UPS m

26

Step 6: External battery connection .
(for Long-run models only): M
-
&, Ty
Follow the right chart to make external battery connection. ey I
\L"..'.;.- s F |

3. Operations

3-1. Button operation

Button Function

» Turn on the UPS: Press and hold ON/Mute button for at least 2 seconds to turn
on the UPS.

» Mute the alarm: When the UPS is on battery mode, press and hold this button for
at least 5 seconds to disable or enable the alarm system. But it's not applied to the
situations when warnings or errors occur.

» Up key: Press this button to display previous selection in UPS setting mode.

» Switch to UPS self-test mode: Press and hold ON/Mute button for 5 seconds to
enter UPS self-testing while in AC mode, ECO mode, or converter mode.

» Turn off the UPS: Press and hold this button at least 2 seconds to turn off the UPS
in battery mode. UPS will be in standby mode under power normal or transfer to
Bypass mode in the Bypass enable setting by pressing this button.

» Confirm selection key: Press this button to confirm selection in UPS setting mode.

ON/Mute

OFF/Enter

» Switch LCD message: Press this button to change the LCD message for input
voltage, input frequency, battery voltage, output voltage and output frequency. It
will return back to default display when pausing for 10 seconds.

» Setting mode: Press and hold this button for 5 seconds to enter UPS setting mode
when UPS is in standby mode or bypass mode.

» Down key: Press this button to display next selection in UPS setting mode.

Select

» Switch to bypass mode: When the main power is normal, press ON/Mute and Se-
lect buttons simultaneously for 5 seconds. When UPS will enter to bypass mode.
This action will be ineffective when the input voltage is out of acceptable range.

ON/Mute +
Select

www.tescom-ups.gr
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3-2. LCD panel

Input & Battery
Voltage Info

Battery Info

Display Function

Remaining backup time information

—

Remaining

Backup TimeInfo Faultinfo

]
) ¢ UB “A

[

Mute Operation

@x

BATT, FAULT

gag g

ﬁl:i

Vac
Vdc

OVER LOAD

INPUT OUTPUT

Hz

— g3
—) n | —

@

e

v
Mode Operation
Info

T E=o V¥

TE—

Output & Battery"
Voltage Info

.. Load Info

@

Indicates the remaining backup time in pie chart.

Indicates the remaining backup time in numbers.
H: hours, M: minute, S: second

Fault information

((A

Indicates that the warning and fault occurs.

85

Indicates the warning and fault codes, and the codes are listed in details in 3-5
section.

Mute operation

Indicates that the UPS alarm is disabled.

Output & Battery voltage information

CEEE

OUTPUT

Indicates the output voltage, frequency or battery voltage.
Vac: output voltage, Vdc: battery voltage, Hz: frequency

Load information

Indicates the load level by 0-25%, 26-50%, 51-75%, and 76-100%.

CEED)

Indicates overload.

)

Indicates the load or the UPS output is short circuit.
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Display Function

Mode operation information

o

[ Vd =4

Indicates the UPS connects to the mains.

Indicates the battery is working.

£3

Indicates the bypass circuit is working.

Indicates the ECO mode is enabled.

Indicates the Inverter circuit is working.

o/P

Indicates the output is working.

Battery information

Indicates the Battery level by 0-25%, 26-50%, 51-75% and 76-100%.

BATT. FAULT

Indicates the battery is fault.

LOW BATT.

Indicates low battery level and low battery voltage.

Input & Battery voltage information

§68%

INPUT 12

Indicates the input voltage or frequency or battery voltage.
Vac: input voltage, Vdc: battery voltage, Hz: input frequency

3-3. Audible alarm

Mepiypapn Kardotaan Boupntr

Battery Mode

Sounding every 4 seconds

Low Battery Sounding every second
Overload Sounding twice every second
Fault Continuously sounding

Bypass Mode

Sounding every 10 seconds

28
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3-4. LCD display wordings index

SuvTopoypagia 086vng | Mepiexdpevo Oplopog
ENA ENR Enable
DIS D Disable
ESC s Escape
HLS HLS High loss
LLS oS Low loss
BAT BRT Battery
CF F Converter
TP Hi Temperature
CH ™ Charger

FU =< Unstable Bypass frequency
EE EE EEPROM fault

3-5. UPS setting

There are three parameters to set up the UPS:

Parameter 1

]

J

L/
1888 888 | ﬂ

g8

.

Parameter 2

\4
Parameter 3

Parameter 1:
It's for program alternatives. There are 8 programs to set
up. Refer to below table.

Parameter 2 and parameter 3:
Are the setting options or values for each program.

Note:
Please choose “Up” or “Down” button to change programs
or parameters.
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01: Output voltage setting

Interface

Setting

Parameter 3: Output voltage

For 200/208/220/230/240 VAC models, you may choose the
following output voltage:

200: presents output voltage is 200Vac

208: presents output voltage is 208Vac

220: presents output voltage is 220Vac

230: presents output voltage is 230Vac

(Default)
240: presents output voltage is 240Vac

For 100/110/115/120/127 VAC models, you may choose the following
output voltage:

100: presents output voltage is 100Vac

110: presents output voltage is 110Vac

115: presents output voltage is 115Vac

120: presents output voltage is 120Vac

(Default)
127: presents output voltage is 127Vac

02: Frequency Converter enable/disable

L _

Interface Setting
N nc')« 7 Parameter 2 & 3: Enable or disable converter mode. You may choose the
'_U A following two options:
CF ENAR

CF ENA: converter mode enable

CF DIS: converter mode disable

03: Output frequency setting

Interface

Setting

33«
CF 5o0.

Parameter 2 & 3: Output frequency setting. You may set the initial fre-
quency on battery mode:

BAT 50: presents output frequency is 50Hz

BAT 60: presents output frequency is 60Hz

If converter mode is enabled, you may choose the following output
frequency:

CF 50: presents output frequency is 50Hz

CF 60: presents output frequency is 60Hz

04: ECO enable/disable

Interface Setting
- Y 4 Parameter 3: Enable or disable ECO function. You may choose the
En following two options:
ENA: ECO mode enable
ﬂ DIS: ECO mode disable
| =

30
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05: ECO voltage range setting

Interface

Setting

Parameter 2 & 3: Set the acceptable high voltage point and low voltage
point for ECO mode by pressing Down key or Up key.

HLS: High loss voltage in ECO mode in parameter 2.
For 200/208/220/230/240 VAC models, the setting range in parameter 3 is
from +7V to +24V of the nominal voltage.

For 100/110/115/120/127 VAC models, the setting range in parameter 3 is
from +3V to +12V of the nominal voltage.

LLS: Low loss voltage in ECO mode in parameter 2.
For 200/208/220/230/240 VAC models, the setting range in parameter 3 is
from -7V to -24V of the nominal voltage.

For 100/110/115/120/127 VAC models, the setting voltage in parameter 3
is from -3V to -12V of the nominal voltage.

06: Bypass enable/disable when UPS is off

Interface

Setting

DG«

ENAR

Parameter 3: Enable or disable Bypass function.You may choose the
following two options:

ENA: Bypass enable
DIS: Bypass disable

07: Bypass voltage range setting

Interface

Setting

Parameter 2 & 3: Set the acceptable high voltage point and acceptable
low voltage point for Bypass mode by pressing the Down key or Up key.
HLS: Bypass high voltage point

For 200/208/220/230/240 VAC models:

230-264: setting the high voltage point in parameter 3 from 230Vac to
264Vac.

For 100/110/115/120/127 VAC models:

120-132: setting the high voltage point in parameter 3 from 120Vac to
132Vac

LLS: Bypass low voltage point

For 200/208/220/230/240 VAC models:

170-220: setting the low voltage point in parameter 3 from 170Vac to
220Vac

For 100/110/115/120/127 VAC models:

85-115: setting the low voltage point in parameter 3 from 85Vac to
115Vac.
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08: Backup time setting for outlets

Interface Setting

Parameter 3: Set up backup time on battery mode for general outlets.
S @08« (- , o

0-999: Setting the backup time in minutes from 0-999 for general outlets

999 on battery mode.

0: When setting as “0”, the backup time will be only 10 seconds.
U 999: When setting as “999”, the backup time setting will be disabled.
<— oot 3

00: Exit setting.

3-6. Operating mode description

Operating

—— Description LCD display

When the input voltage is within acceptable range, UPS will
provide pure and stable AC power to output. The UPS will
also charge the battery at online mode.

230230~
O—z-a

e

L

Online
mode

z 1
=

-
I

Energy saving mode: When the input voltage is within
voltage regulation range, UPS will bypass voltage to output

230" 230"

weuT oureUT

A=

|
-\

for energy saving. @ @ _u= o U
N7y
o | () ] =
- -
Frequency When input frequency is within 40Hz to 70Hz, the UPS can C')_:,bn vee 83” vae
Converter be set at a constant output frequency, 50Hz or 60Hz. The | I 3 |t v L2 d

mode UPS will still charge battery under this mode.

m@
I_

When the input voltage is beyond the acceptable range or
power failure and alarm is sounding every 4 second, UPS
will backup power from battery.

(—
g

Battery
mode

o\

I

1~

When input voltage is within acceptable range but UPS is
overload, UPS will enter bypass mode or bypass mode can
be set by front panel. Alarm is sounding every 10 second.

'®) @
—

y=

©
N

I

—
i.

-

230 o o

Standby UPS is powered off and no output supply power, but still
mode can charge batteries.

-
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3-7. Faults reference code

Fault event Fault code Icon Fault event Fault code Icon
Bus start fail 01 Non Inverter voltage low 13 Non
Bus over 02 Non Inverter output short 14
Bus under 03 Non Battery voltage too high 27
Bus unbalance 04 Non Battery voltage too low 28
Bus short 05 Non Over temperature 41 Non
Inverter soft start fail 1 Non Over load 43
Inverter voltage high 12 Non

3-8. Warning indicator
Warning Icon (flassing) Alarm

Low battery A Sounding every second
Overload A Sounding twice every second

Battery is not connected

Sounding every second

-

Over charge ' Sounding every second
A -

Over temperature “: P & Sounding every second

Charger failure

H AN\

Sounding every second

Battery fault

A BATT. FAULT

Sounding every second

Out of bypass voltage range

A\

BvPass

Sounding every second

Unstable bypass frequency

Sounding every second

EEPROM error

9|§Il

K
e

Sounding every second
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4. Troubleshooting

If the UPS system does not operate correctly, please solve the problem by using the table below.

Symptom

Possible cause

Remedy

No indication and alarm even
though the mains is normal.

The AC input power is not connected
well.

Check if input power cord firmly con-
nected to the mains.

The AC input is connected to the
UPS output.

Plug AC input power cord to AC input
correctly.

The icon Aand
flashing on LCD display and
alarm is sounding every
second.

The external or internal battery is
incorrectly connected.

Check if all batteries are connected well.

Fault code is shown as 27 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

Battery voltage is too high or the
charger is fault.

Contact your dealer.

Fault code is shown as 28 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

Battery voltage is too low or the
charger is fault.

Contact your dealer.

The icon N\ and (CEREOAD) js

flashing on LCD display and
alarm is sounding twice every
second.

UPS is overload.

Remove excess loads from UPS output.

UPS is overloaded. Devices connect-
ed to the UPS are fed directly by the
electrical network via the Bypass.

Remove excess loads from UPS output.

After repetitive overloads, the UPS
is locked in the Bypass mode. Con-
nected devices are fed directly by
the mains.

Remove excess loads from UPS output
first. Then shut down the UPS and
restart it.

Fault code is shown as 43 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

The UPS shut down automatically
because of overload at the UPS
output.

Remove excess loads from UPS output
and restart it.

Fault code is shown as 14 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

The UPS shut down automatically
because short circuit occurs on the
UPS output.

Check output wiring and if connected
devices are in short circuit status.

www.tescom-ups.gr
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Symptom

Possible cause

Remedy

Fault code is shown as 01,
02, 03, 04, 11, 12, 13 and 41
on LCD display and alarm is
continuously sounding.

A UPS internal fault has oc-
curred. There are two possible
results:

1. The load is still supplied,

but directly from AC power via
bypass.

2. The load is no longer supplied
by power.

Contact your dealer.

Battery backup time is shorter
than nominal value.

Batteries are not fully charged.

Charge the batteries for at least 5 hours
and then check capacity. If the problem still
persists, consult your dealer.

Batteries defect.

Contact your dealer to replace the battery.

Fault code is shown as 05 on
LCD display. At the same time,
alarm is continuously sounding
and output is cut off.

A UPS internal fault has oc-
curred and BUS is short circuit.

Consult your dealer. If the UPS power is on
again before repair, the DC/DC mosfet will
damage.

5. Storage and maintenance

5-1. Operation

The UPS system contains no user-serviceable parts. If the battery service life (3~5 years at 25°C
ambient temperature) has been exceeded, the batteries must be replaced. In this case, please contact

your dealer.
ﬂ Be sure to deliver the spent battery to a recycling facility
or ship it to your dealer
c ; in the replacement battery packing material.
5-2. Storage

Before storing, charge the UPS 5 hours. Store the UPS covered and upright in a cool, dry location.

During storage, recharge the battery in accordance with the following table:

Storage temperature Recharge frequency Charging duration
-25°C - 40°C Every 3 months 1-2 hours
40°C - 45°C Every 2 months 1-2 hours

35



USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA * ONLINE UPS m

5-2. Maintenance

>

>

v

vV vV VY

36

The UPS system operates with hazardous voltages. Repairs may be carried out only by qualified
maintenance personnel.

Even after the unit is disconnected from the mains, components inside the UPS system are still
connected to the battery packs which are potentially dangerous.

Before carrying out any kind of service and/or maintenance, disconnect the batteries and verify that
no current is present and no hazardous voltage exists in the terminals of high capability capacitor
such as BUS-capacitors.

Only persons are adequately familiar with batteries and with the required precautionary measures
may replace batteries and supervise operations. Unauthorized persons must be kept well away from
the batteries.

Verify that no voltage between the battery terminals and the ground is present before maintenance
or repair. In this product, the battery circuit is not isolated from the input voltage. Hazardous voltages
may occur between the battery terminals and the ground.

Batteries may cause electric shock and have a high short-circuit current. Please remove all
wristwatches, rings and other metal personal objects before maintenance or repair, and only use
tools with insulated grips and handles for maintaining or repairing.

When replace the batteries, install the same number and same type of batteries.

Do not attempt to dispose of batteries by burning them. This could cause battery explosion. The
batteries must be rightly deposed according to local regulation.

Do not open or destroy batteries. Escaping electrolyte can cause injury to the skin and eyes. It may
be toxic.

Please replace the fuse only with the same type and amperage in order to avoid fire hazards.

Do not disassemble the UPS system.

www.tescom-ups.gr



USER MANUAL NEOLINE PLUS ¢ 1/1  1-3 kVA ¢ ONLINE UPS

6. Technical specifications

TESCOM CODE

MODEL Neoline Plus 1101ST Neoline Plus 1102ST Neoline Plus 1103ST

PHASE

CAPACITY

UPS.0404 \ UPS.0405 \ UPS.0406
Single phase with ground
1000 VA /900 W ‘ 2000 VA /1800 W ‘ 3000 VA /2700 W

INDICATORS
| L |

Load level, Battery level, AC mode, Battery mode, Bypass mode, and Fault indicators

Voltage 200/208/220/230/240VAC
Votage Range 160 290 VAG oo o 100%
Frequency Range 40Hz ~ 70 Hz
Power Factor > 0.99 @ Nominal Voltage (100% load)
OUTPUT
Output Voltage 110/115/120/127VAC or 200/208/220/230/240VAC
Voltage Regulation +1%
Frequency Range (Synchronized Range) 47~ 53 Hz or 57 ~ 63 Hz
Frequency Range (Batt. Mode) 50 Hz or 60Hz + 0.5%
Current Crest Ratio 31
Harmonic Distortion < 3% THD (Linear Load)
. AC Mode to Battery Mode Zero
Transfer Time
Inverter to Bypass 4 ms (Typical)
Waveform (Batt. Mode) Pure Sinewave
Outlets (MpiZeg) 3 Schuko 4 Schuko / Output Terminal
To AC Mode 88% 89% 90%
To Battery Mode 83% 85% 88%
Battery Type 12V/9AH 12V/9AH 12V/9AH
Numbers 2 4 6
Standard Model | Typical Recharge Time 4 hours recover to 90% capacity
Charging Current (max.) 1.0A
Charging Voltage 27.4VDC 1% ‘ 54.7VDC £1% ‘ 82.1VDC £1%

‘ Dimension, D x W x H (mm)

Battery Mode Alarm Sound / 4 Seconds
Low Battery Alarm Sound / Second

Overload 2 Alarm Sounds / Second
Fault Continuous Alarm Sound

282 x145x 220 ‘ 397 x 145 x 220 ‘ 421x190x 318

Standard Model
| Net Weignt (kgs)

ENVIRONMENT
Humidity

98 | 17 | 276

20-90 % RH @ 0- 40°C (non-condensing)

Noise Level

Smart RS-232/USB

Less than 50dBA @ 1 Meter

Supports Windows 2000/2003/XP/Vista/2008/7/8, Linux, Unix, and MAC

Optional SNMP

Power management from SNMP manager and web browser
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Opoi1 Eyyunong kaAng Asitoupyiag otnv EAAGSa

1. Ta TpoidvTa Kal 6Aa Ta unxavikd Toug pEPn KAAUTITOVTaI aTTo £yyUnaon KaAng Asitoupyiag 24 unvwy,
EVW Ol PTTaTapieg KAAUTITOVTaI o110 €yyunon 12 ynvwv.

2. H nuepopunvia évapéng Tng eyyunong opidetal ye Baon tTnv ammodeign / TIHoAGYIo ayopdg Tou TEAIKOU
TTEAATN, €QOOOV O TTEAATNG £XEI CUPTTIANPWOEl TNV online @opua eyyunong Tmou Ba oT1o ouvdeapo https:/
tescom-ups.gr/warranty eviég 10 nUEPWV aTTO TNV NUEPOUNVIa ayopdg.

3. Ze k@B avtiBeTn TrEPITTTWON N évapgn TnG eyyunong Twv TTPOIOVTWY UTToAoyideTal atrd TNV nuEPonvia
TTWANONG OTTO TNV ETAIPIA PAG TTPOG TOUG JETATTWANTEG.

4. e mrepimtwon BAGBNG o TTEAATNG Ba TTPETTEI VO ETTIKOIVWVAOEI JE TO onueio TTwAnong. To onueio
TTwANONG va cupTTAnpwoel Tn oppa RMA kai va dexTei Toug 6poug eyylnong kai TpOTTou KAAuUWNG Kal
UTTNPECIWV service, oTov akdéAouBo oUlvdeopo https://tescom-ups.gr/support/rma

5. Ze mepiTrTwon aduvayiag MOKEUNG, TO TTPoidv Ba avTikaBioTaTal e GAAO 18iou TUTTOU ) TTAPAUOoIO.
6. Ze& TTEPITITWON QVTIKATAOTACONG TNG CUOKEUNG ME VEQ, N eyyunon Ogv ETTEKTEIVETAL.

7. Na TIG CUOKEUEG eVTOG £yyUNoNg, Ta €£08a aTTOGTOARG Bapuvouv Tov TTEAATN, Ta €600 ETTIOTPOPAS
Bapuvouv Tnv eTaIpEia pag.

8. Zrnv acuvnBioTn TepimTwon BAGRNG eviég Twv 30 NUEPOAOYIOKWY NUEPWYV ATTO TNV NUEPOMNVia
ayopAag Kal EQO0OV £XEl ATTOOTOAEI OTNV ETAIPEIQ YOG £YKAIPA KAl KATAAANAQ CUPTTANPWHEVN N @OPUa
€yyunong TTou BPIioKETaI OTO ECWTEPIKO TNG CUCKEUATIAG TNG GUOKEUNG, N ETAIPEIQ HAG TTPOXWPA OE
QVTIKATAOTAOT TOU EAATTWHOTIKOU TTPOIOVTOG PE VEO 16iou TUTTOU. O TTEAATNG Eival UTTOXPEWNEVOG Va
QATTOOTEIAEI TO EAATTWUATIKG TTPOIOV OTNV APXIKI) TOU CUCKEUQGIa. € KABE GAAN TTEPITITWON, TO VEO
TTPOoIdV avTiKatdoTaong Ba aTmooTEAAETOI OTNV CUOKEUOCIa TOU EAQTTWHATIKOU. € AQUTA TN TTEPITITWON, TA
£€00a aTTOCTOANG KAl ETTIOTPOPNG BapUvouv TNV ETAIPEIQ HAG.

9. H mapouoa eyyunon dev 1I0XUElI €QOOOV:

i. n BAGBN dnuioupyRBnKe aTTd TO YEYOVOG OTI TO TTPOIOV UTTOBARBNKE O€ XPrion avTiBeTn TTPog TIg 0dnyieg
TOU KATAOKEUOOTH, €kBeon o€ uypaaia, okévn, XapunAfl n uwnAn Bepuokpacia, pn e€ouaciodoTnuéEVO
dvolypa i eykardoTacn 1 ETTIOKEUN 1) ETTIOKEUN PE XPAON KN £E0UCIOS0TNHEVWY AVTAAAGKTIKWV.

ii. n BAABRN dnuioupynRBnke atd atuxnua

iii. n BAGPN dnuioupynBnke atd Quoikn eBopd

iv. 0 o€IpIaKGG apIBuGG Tou TTPOIOGVTOG, £XEl aTTooupBei, ofnaoTei, TTapatroinBei, peTaBAndei i ivai
duoavayvwaoTog,

V. N BAARN dnuioupyrBnke atd 10 yeyovog OTI TO TTPOIOV XPNOIUOTIOINONKE 1} CUVOEBNKE PE EEAPTNHA TTOU
eV apublel OTa TEXVIKA XAPAKTNPIOTIKA TNG OUOKEUNG,

vi. N BAGRN dnuioupynBnke atré aAAayEg 0TO AOYIGHIKO TOU TTPOIOVTOG aTTd Un £60UCIOdOTNUEVO GTOMO,

Nogital 611 o1 TTapaTTdvw AGyol avagEpovTal EVOEIKTIKG Kal OxI TTEPIOPIOTIKG. H eTaipia pag duvaral va
QATTOKAEITEI KOl GAAEG OUVOAKEG KATW aTTd TIG OTTOIEG N £yyunon dev Ba 1I0XUEL.
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