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[IPOZOXH:

1.A10BdA0TE TO EYyXEIPIBIO XPrIONG TTPOCEKTIKA TTPIV TNV £yKaTAGTACN 1) TN AEITOUpYia
Tou £EOTTAIOHOU.

2.MNa va 1ox0oel n eyyunon Ba TpéTel va €xel atTooTaAei n “@opua Eyyunong” A va
£X€l yivel eyypa®n oTnv 1I0TogeAida pag: www.tescom-ups.gr

3.MNa va 1oxVel n eyyonon Ba TpETel To oUOTNUA va eTTava@opTiCeTal kabe 2-3
MRAVEG GTaV BEV XPNOIUOTIOIEITAI.

MapakaAw 6TTWG CUHHOPPWOEITE auoTNPd pE OAEG TIG
TPOEISOTIOINOEIG KO TIG 0dnYieg AsIToupyiag o€ auTo TO
gyxeipidio.

Mn A&IToupynoeTE aUT TN HOVAdA TTPOTOU HEAETAOETE
TPOCEKTIKA OAEG TIG TANpo@opieg ao@aAeiag Kai TIG
odnyieg Aeitoupyiag.

Na atroBnkeutei To TTapOV yia peAAOVTIKR XpRoN.
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1. Znuavrikég odnyisg aopalsiag

MapakoAw peTagépeTe 10 cUoTNUa UPS pévo otnv auBevTiKr) CUOKEUOOIA I VO TO TIPOOTOTEWETE
TpavTaypoug kal xTutrpata. To UPS mpémel va uAdaoeTtal oe XWpo KaAd agpifOuevo, Xwpig uypaaia.

1-1. MeTag@opd kai @UAagn

» MapakaAw peTa@épete oT oloTnua UPS pévo oTnv aubevTiKii CUCKEUOTIA YIO VO TO TIPOCTATEWETE
até Tpavtaypoug Kai XTuttipata. To UPS TpéTrel va QUAGTOETaI O XWPO KOAA agPICOPEVO, XWPIG
uypaaia.

1-2. MpoeToipacia

» Evdéxetal va mpokAnBei gupttikvwaon €dv 1o olotnua Tou UPS petagpepBei kateuBeiav ammd kpuo
ae (eatd TepIBaAAov. To auoTnua UPS Trpétrel va gival evieAWG oTeyvo TTPOTOU TO EYKATOOTHOETE.

» [MapakaAw emTPéWTE TOUAdXIOTOV 2 Wpeg OTO ouoTnua Tou UPS yia va TTpocappocTEi OTO
TEPIBAANOV.

» Mnv gykaraoTAoeTe To oUoTnua Tou UPS kovtd o€ vepd i} o€ uypd TrepIBGAAovTa.

» Mnv eykaTaoTAoETE TO cUOTNUA Tou UPS kdTtrou TTou evOéxeTal va eKTEDET o€ Aueon akTivoBoAia A

g€ KOVTIVA B€puavon.

» Mn @pddete TIg TPUTTEG £€agpiopol aTo owpa Tou UPS.

1-3. EykardoTtaon

» Mn OuvdéeTe OUOKEUEG Kal unyxavAupaTa TTou Ba pmmopoucav va utrep@opTwaoouv 1o UPS (TT.X.
EKTUTTWTIKG UNXavrpaTa) oTiG uTTodoxEg 6600U A To TEpUATIKG Tou UPS.

» TotroBeTrioTE KAAWDIO PE TETOIO TPOTTO WWOTE VA PN UTTOPEI KAVEIG va TTATACEI f VO OKOVTAWE! TTAVW
o€ auTd.

» Mnv epmodiCete 1o avoiypata egagpiopol oto TepiBAnua Tou UPS. To UPS mpémel va eival
€yKaTEOTNPEVO O€ TOTTOBETIa pE KAAS €§aepiopd. BeBaiwbeite 6T uTTApyEl APKETOG XWPOG OE KABE
TIAEUPA YIO AEPITHO.

» To UPS mapéxel yelwpEVo akpodEKTN oTnV TEAIKH JIONOP@WON TOU EYKATEGTNHUEVOU CUOTHUOTOG Kal
1000UVapIKA oUVOEDN YeiWoNG OTA EWTEPIKA EpUdpIa cuogowpeuTwy UPS.

» To UPS ptopei va eykataoTadei yévo atmd eGeIBIKEUPEVO TTPOCWTTIKG CUVTAPNONG.

» Mia katdAANAn cuokeur amooUvOeong Gav TTPOCTACIO UTTOOTAPIENG BPAXUKUKAWUOTOG Ba TTpETTEl
Va TTApEXETAI OTNV EYKATAOTACN KaAwdiwang Tou KTnpiou.

» Mia avaTTOoTIO0TN OUCKEUN HETAYWYAG EKTAKTNG avAYKNG n OTToid va TTPOoTATEUEl TTEPAITEPW
avepodlaopd oT1o @optio amd 10 UPS o¢ omoladrmoTte katdotaon Aeitoupyiog Ba TpéTmel va
TIAPEXETAI OTNV EYKATAOTOON KaAwdiwong Tou KTnpiou.

» ZuvdéoTe Tov aywyd TnG yeiwang TTpoTol KAveTe oUVOEON HE TOV OKPOJEKTN TNG KaAwdiwaong Tou

KTnpiou.
» H eykatdotaon kal n koAwdiwaon Ba TPETTEl va eKTEAEOTOUV O€ CUP@WVIA PE TOUG TOTTIKOUG
NAEKTPOAOYIKOUG VOUOUG KAl KaVOVIGHOUG.

4 www.tescom-ups.gr
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1-4. Xe1p1opog

» Mnv atmoouvdéete To KaAwdIO Tou aywyoU yeiwong Tou UPS ) Toug akpodékTeg kaAwdiwong Tou
KTIpiOU OTTOIGdATIOTE OTIYMNA yIaTi KATI TEToI0 dUvaTAl VA aKUPWOEN TNV TTPOCTATEUTIKN YEiwan Tou
ouoTrpaTog Tou UPS Kal 6AwV Twv OUVOESEUEVWV POPTIWV.

» To auoTtnua Tou UPS TrepidapBaver Tig SIkEG Tou, ECWTEPIKEG pTTaTapieg. Or uTTodoxég e§6doU Tou
UPS 1} Ta TeppaTikG £§600u uTTopEi va gival NAeKTPoAOYIKE evepyd akOun Ki av To guoTnua Tou UPS
Oev gival ouvOedepEVO pE TNV £6000 KaAWDIWaNG Tou KTIpiou.

» a va ammoouvdéoete TARPwWG To aguoTnua Tou UPS, mpwra TratroTte 1o KoupTri “OFF” kal petd

aTmoouvOEaTE Ta KUPIA PEPN.

BeBaiwBeite 611 kavéva uypd ) GAAa EEva avTikeipeva uTropoulv va eiIgéABouv oTo olaTtnua Tou UPS.

To UPS ptropei va 10 XeIPIOTE 0 KaBévag Xwpig Kayia TponyoUpevn EUTTEIpIaL.

vy

2. Eykardaoraon kai Asitoupyia

YTépyxouv 600 diagpopeTikoi TUTTOI online UPS: Ta Bacikd Kal Ta JOVTEAQ EVIOXUUEVOU QOPTIOTH.
MapakaAw avaTpéEaTe oTOV TTAPOKATW TTVOKA HOVTEAWY.

[ia 1 oeipd: NEOLINE ST+ (Tower)

MovTtéAo Totrog MovTtého Totrog
K Baomé KL Moviého
2K ) 2KL EVIOXUUEVOU

MovTéAo ® )
3K 3KL 0pTIOTH

[a 1 ogipd: NEOLINE RT+ (Rack,

MovTéAo ToTog MovTéAo ToTog
Baoiké
KR MovTtého TKRL
MovTtého
2KRL EVIOXUPEVOU
®dopTioT
3KRL
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2-1. NMiow Oyn UPS (povdada upyou)

1K (L) IEC 2K (L) IEC 3K (L) IEC

=

1K (L) Scuko 2K (L) Scuko 3K (L) Scuko

1. AC tioodog

2. AIakOTITNG KUKAWMATOG £166d0U

3. USB BUpa emikoivwviog

4. RS-232 080pa emmkoIvwviag

5. SNMP £gutrvn Bupa

6. E&wrtepikn ouvdean pmratapioag (SiaBéoiun pévo yia 1o yovtéAo L)
7. Peupartodoreg e§650u

8. AIaKOTITNG KUKAWMATOG £§6d0U

9. TepuaTiké £6dou

www.tescom-ups.gr



USER MANUAL NEOLINE PLUS e 1/1 ¢ 1-3 kVA ¢ ONLINE UPS

2-Z. 11pOYPOAMHATIOHOG TOU UFS

Briua 1: UPS guvdeon £10680u
>uvdéoTe To UPS o€ pia SITToAIKR, pe Tpia aUppata, yelwpévn Tpida pévo. ATTOQEUYETE va XPNGCIPOTIOIEITE

koAwdia eTTEKTAONG. To KAAWDIO PEUPATOG OAG TTAPEXETAI HEOA OTN oudkeuaaia Tou UPS.

Briua 2: UPS ouvdeon €650y

1. TNa e§ddoug TUTTOU TTPICaG, ATTAG CUVOEDTE TIG CUOKEUEG OTIG UTTODOXEG.
Ma €106d0ug A €£6B0UG TUTTOU AKPOBEKTN, TTAPAKAAW OKOAOUBAOTE Ta TTapakdTw BAuaTa yia Tn
Slapdpewaon TG KaAwdiwaong:
a) MeTOKIVAOTE TO PIKPO KAAUPPA TOU PTTAOK OKPOBEKTWV
B) Zag ouvIoTOUNE VO XPNOILOTIOINCETE KAAWDIA PEUPATOG BIAaTOMRAG 2.5mm2
Y) Mg Tnv oAokAfipwan TNG dlapdpewong KaAwdiwang, TTapakaAw eAEYETE GV Ta KAAWDIA
€ival aoQaAwg €TTIKOAANUEVQ.
O) TotroBeTAOTE TO PIKPS KAAUPMA TTIOW GTOV TTVAKA TTOU BPICKETAl OTO oW PEPOG.

Brua 3: $Uvdeon emikoIvwviag OUpa ETTIKOIVWVIAG:

Oupa USB Oupa RS-232 ‘E§utrvn 6Upa

T eEme

MNa va emTpéyeTe oe apuAakTo UPS kAcioipo/ekkivnon kal TapakoAoUBnon KatdoTaong, GUVOEDTE Ta
KaAWdIa eTKOIVWViag éva oTo TéAog TG Bupag USB/RS-232 kai To dAho oTn BUpa emiKoIvVwviag Tou
PC ogag. Me 10 gykateaTnuéVo AOYIOHIKO TTApaKOAOUBNGONG, UTTOPEITE VO TTPOYPAUMATIOETE TO KAEIOIYO
ekkivnon Tou UPS kai va TrapakoAouBeite Tnv katdotaon Tou UPS péow Tou PC.

To UPS eival egomAicpévo pe €§utivn BUupa katdAAnAn eite yia SNMP i AS400 kdpta. Katd tnv
eykatdoTaon eite TNG SNMP 1} Tng AS400 kdpTag oto UPS, autd Ba TTapéxel TTponydévn TToIKOIVWVIa
Kal €TMIAOYEG TTapakoAoUBnong.

2nueiwan:O1 B0peg USB kal RS-232 dev utmopoulv va AeitoupyoUlv GuyXpovwg.

Briua 4: Exkivnon tou UPS
MiéaTe 10 kOUPTIi ON/Mute oTOV PTTPOCTIVE TTIVOKA YIa 2 SEUTEPOAETTTA Yia va dwaETE evépyeia oTo UPS.

2nuegiwan: H pmartapia @optifel TTANPWG KATd Tn OIGPKEID TwV TTEVTE TIPWTWY WPWV KAVOVIKAG
Aeitoupyiag. Mnv TrepipéveTe AR PN ardédoon yTratapiag Katd Tn SIGPKEIA QUTAG TNG aPXIKAG TTEPIOGOOU
PoOPTIONG.

Brjua 5: Eykardotaon Aoyiouikou

MNa BEATIOTR TIpoOTaCia TOU OUCTAUATOG TOU UTTIOAOYIOT OOG, €YKATAOTAOTE TO AOYIOUIKO

TrapakoAouBnaong Tou UPS yia va diapopeuwoete 10 KAgioipo Tou UPS. Mmopeite va eigdyete 1o CD

TTou oag Trapéxetal péoa oto CD-ROM vyia va eykaTacTACETE TO AoyiopIKO TTapakoAoudnaong. Edv &y,

TTAPAKAAW AKOAOUBROTE Ta TTOPAKATW BAUATA yIa va KATERACETE KAI VA £YKOTOOTACGETE TO AOYIOUIKO

TrapakoAoUBnong até 1o SIadikTuo:

1. TMnyaivte oTnV nAekTpovikA dieBuvan http://www.power-software-download.com

2. MartAoTe oTo elIkovidio Aoyiopikd ViewPower kal peTd €TMIAEETE TO OTTAITOUPEVO VIO E0GG AEITOUPYIKO
oUoTNUa yia va KaTeRAaETE TO AOYIOHIKO.

3. AkoAouBroTe Tig 0dnyieg TNV 006VN yIa Va EYKATAOTAOETE TO AOYIOHIKO.

4. Ortav yivel €TTaveKKivnon Tou UTTOAOYIOTH oag, To Aoylopikd TrapakoAouBnong Ba epgaviaTei gav
€va TTopTOKAAI €IKoVidlo BeAdKI TTou BpiokeTal 0TO SiICKO TOU GUCTANATOG, KOVTA OTO POAOI.
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Briua 6: E€wTEpIKN oUVEeon pTrarapia e
(u6Vo via YOVTEAD EVIOXUMEVOU QOPTIOTH): ey
“
i T,
AkohouBegioTe 1O Oidypaupa JegId yia va  TTPOYMATOTIOINCETE et o '\'r‘
€CWTEPIKA OUVOEON PTTATAPIOG. ‘:;_;..' ]
& =

&

_‘\.\.

3. Asitoupyieg

3-1. Aaitoupyia KopRiwv

Koupri Aeimoupyia

» Avoiéte 10 UPS: Miéote kai kpatrioTe 10 kouptri ON/Mute yia TouAdyiotov 2
DeuTEPOAETTTA yia va avoigete To UPS.

» Xiyaon Tou ouvayeppoU: Otav 1o UPS gival o€ Kat@oTaon YTratapiag, mECTE Kal
KPOTAOTE AUTO TO KOUMTTT VIO TOUAGXIOTOV 5 OEUTEPOAETITA VIO VA EVEPYOTTOINCETE
I VO ATTEVEPYOTTOINCETE TO GUCTNUA CuvayEPUOU. Agv EQapuOLETal OE KATAOTATEIG

ON/Mute ATTOU UTTAPYEI TTPOEIBOTTOINON 1} OPAAUQ.

» KoupTri Mavw: ME€oTe auté To KOUPTTI YIa VA EPPAVICETE TNV TTPONYOUHEVN ETTIAOYT
oTnv kardataon pubpicewv Tou UPS.

» AMayn o€ katdoTtaon autoeAéyxou Tou UPS: MiéoTe ka kpatrioTe TO koupTri ON/
Mute yia 5 deutepdAeTtTa yia va e10éABel To UPS o€ auToéAeyxo KaBwg BpikokeTal
oe Aeimoupyia AC, Asitoupyia ECO, i Aeitoupyia petatpotréa.

» KAeiote 10 UPS: TMiéote Kal KpaTAOTE QUTO TO KOUWTH yia TouAdyiotov 2
deuTepOAeTTTa yia va kAgioete To UPS. To UPS Ba ¢cival og katdotaon avapovig
KATW a1rd PUOCIoAOYIKN AsiToupyia ) Ba TTepdael ae Aeitoupyia Bypass €dv 1o By-
pass péow TNG pUBUIONG €xel evepyoTToINdEi TIECOVTAG QUTO TO KOUTTI.

» KoupTri emBePaiwong emAoyig: MEoTe autd TO KOUPTTT yia va ETTIREBAILCETE TNV
€TMAOYA OTNV KatdoTaon pubuicewy Tou UPS.

OFF/Enter

» AAMAayr) gnvopatog LCD: MiéaTte auTd TO KOUPTTi yia va aAAGgeTe To privupa LCD
yia Tnv 1édon €106dou, Tn ouxveTnTa €1I0680U, TNV TACN TNG PTTOTAPIAg, TNV TAoN
€€0d0u Kal TN guxveTnTa ££6d0U. Oa ETMIOTPEWEI THIOW OTNV APXIKr 086vn 6Tav
peivel adpavég yia 10 SeuTepOAeTTTA.

Select » Kartdotaon puBuicewv: MEOTe Kal KPATAOTE AUTO TO KOUMTT yIa 5 OeuTePOAETITA
yia va ei0eABeTE OTIG pubpicelg Aeitoupyiag Tou UPS 6tav auto gival og Asimoupyia
standby rj bypass.

» KoupTri katw: MiEaTe autd TO KOUPTTI VIO VO EUPAVIOETE TNV ETTOPEVN ETTIAOYHA OTN
Aermoupyia puBuiong Tou UPS.

» AAAayn oe Aeitoupyia bypass: Otav n kUpia €i0080g gival QUTIOAOYIKN, TTIECTE
ON/Mute + Ta kKoupTnd ON/Mute kai Select Tautdxpova yia 5 deutepdAemta. ‘Emeita To UPS

Select Ba €10€éABel o€ Aeitoupyia bypass. Auth n evépyeia de Ba eival QixTA dTav n Tdon
€10000U gival EKTOG TOU ETMITPETTTOU EUPOUG.

8 www.tescom-ups.gr
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3-2. Nivakag LCD

Kemaining
Backup TimeInfo FaultInfo

Input & Battery Mute Operation ou
tput & Battery
Voltage Info o T " Voltagelnfo
TOWNIEN L/
G0\ Wx
o

ﬂ".ﬂul.]',_ 88 Vac ng Vac || OVER LOAD
Vde —Vdc L
Battery Info ¢ LY Hz LY Hz |
INPUT
—>

OUTPUT @ ------ » LoadInfo

v |
LOW BATT, = ’E SHORT
o/P |i

v
Mode Operation
Infa

066vn Aerroupyia

MAnpogopieg xpévou
Acixvel TOV UTTOAEITTOPEVO XPOVO UTTOGTAPIENG O€ dIAyPaUpa TTTAG.

’UI ] Aeixvel o€ vOUPEPT TO XPOVO QUTOVOUIOG TNG UTTATAPIOG.

s L1 H: wpeg, M: AetrTd, S: SeuTepOAeTITa
MAnpogopieg opaApaTog

<4 A Acixvel 6T UTTGPYEl TTPOEIdOTTOINGN KAl OPAAUQ.
B Acixvel TOUG kKwdIKOUG OPAAPATOG, Kal oI KwdIKoi BpiokovTal avaAuTikd o€ AioTa
A aTnv evotnTa 3-9.
Aeimoupyia oiyaong
Acixvel 611 0 ouvayepudg Tou UPS givar atrevepyoTroinpévog.

MAnpogopieg Tdong e56d0u

B “,’.“:2 Aeixvel Tnv 160N €£6d0U, TN CUXVOETNTA 1) TNV TACN TNG PTTATAPIAG.
o et T Vac: 1éon €§6dou, Vdc: téon umarapiag, Hz: ouxvétnta e§68ou
MAnpogopieg popTiou
o
g M Acixvel To eTritredo Tou popTiou atrd 0-25%, 26-50%, 51-75%, ka1 76-100%.
-_—

OVERLOAD AEgiXver UTIEPPOPTWOT.
SHORT Acgixvel 611 To popTio 1| N £§0d0g gival BPaXUKUKAWPEVA.
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086vn Aeimoupyia

MAnpo@opieg kardotaong Aeitoupyiag

Acixvel 611 T0o UPS gival ouvdedepévo otnv Tdan SIKTUOU.

©

7

Acixvel 611 n pTrartapia AeiIToupyei.

Acixvel 611 TO KUKAWpO Tou bypass AsiToupyei.
BYPASS

Acixvel 611 n Aeitoupyia ECO eival evepyotroinuévn.

Aeixvel 611 To KUKAwUa Tou inverter AeIToupyei.

- m
7 [ DE
0

Acixvel 611 n £€€0006 AeiToupyei.
ore

MAnpo@opieg umrarapiag

-
“ Acixvel 1o eTriedo NG parapiag ammé 0-25%, 26-50%, 51-75%, ka1 76-100%.

|
BATT. FAULT Agixvel 611 n pmatapia dev SOUAEUEI CWOTA.

LOW BATT. Acixvel xaunAn @opTIon TNG YTratapiog

Input & Battery voltage information

8 \‘,ISCC Aeixvel TV 1@0N €106d0U, TN CUXVOTNTA 1) TNV TACGN TNG PTTATAPIOG.
aten? Hz Vac: 1éon €106dou, Vdc: téon ptratapiag, Hz: ouxvétnta el06d0u

INPUT 12

3-3. HXnTikO6g cuvayepuog

Mepiypaon KardoTtaon BouBnTr

Aeitoupyia pmrarapiag XTUTTdEl KAOE 4 deuTEPOAETTTA
XapnAn ptrarapia XTuTrdel KGBe deutepOAETITO
Ymeppdptwon XTUTTGEl 2 POPEG ava BEUTEPOAETTTO
Zealua XTUTTAEl CUVEXWG
Aeimoupyia bypass Xtutrdel kaBe 10 deutepOAeTITa

10 www.tescom-ups.gr
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3-4. Opioyoi TwV ouvTOoOYPAPIWY OTNV 006vn LCD

ZuvTopoypagia 086vng | Mepiexduevo Oplopog
ENA ENR Evepyotroinon
DIS e AtrevepyoTroinon
ESC ESC Autépato
HLS H.S YwnAn ammwAgia
LLS LS XapnAn amrwAeia
BAT BRY Mrmratapia
CF F Metarpotréag
TP Ha O¢eppokpacia
CH H DopTIOTAG

FU P Mn oTaBepny ouxvéTnTa Bypass
EE EE EEPROM o@dAua

3-5. PUBuion UPS

YTapyouv Tpeig TTAPAUETPOI YIa va puBuioeTe To UPS. Avatpégte oTo TTapakaTw didypapua:

Mapayerpog 1:
Parameter 1 MpdKeITal yia eVAAAGKTIKG TTpOYpAapUaTa. AVaTpEETE OTOV

4 €TTOUEVO TTIVOKA YIO TN PUBUICT TWV TTPOYPONPATWY.
S g& [
Napdperpog 2 & Tapduerpog 3:
883 383 Eivar o1 emAoyég puBuiong n pétpnong yia KAt
TTPAYPOPMa.

U U Znueiwon:
MapakaAeioBe va emAéEeTE pe Ta KoupTTia “Up” ) “Down”
Y10 va aANGEETE T TTPOYPANHATA 1) TIG TIAPAPUETPOUG.

A
Parameter 2 Parameter 3
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01: Téon £§6d0u
AieTrapn

PuBuion

Mapdperpog 3: Taon e§ddou

Mo povtéAa 200/208/220/230/240 VAC, ptropeite va JIaAEGETE TNV
TIOPOKATW TAON ££6d0U:

200: TTapouai@der Tnv Téon £§6d0ou va eivar 200Vac

208: Trapouaidder Tnv Téon £§680u va gival 208Vac

220: TTapouai@der Tnv Téon £§6d0u va eivar 220Vac

230: Trapouaidder Tnv Téon £§650u va eival 230Vac

(Default)
240: TTapouciadel Tnv Taon £6d0u va eival 240Vac

MNa 1a povtéAa 100/110/115/120/127 VAC, utropeite va SIaAégeTe TNV
akdAoubn Taon egddou:

100: TTapouaciadel Tnv Tdon e§6dou va eivar 100Vac

110: Tapouciadel Tnv Téon £¢ddou va gival 110Vac

115: Trapouaiddel v Taon e§6dou va givar 115Vac

120: TTapouaciadel Tnv Tdon e§édou va eivar 120Vac

(Default)
127: mapoucialel Tv Tdon €68ou va eival 127Vac

02: YuxvoTnTa YETATPOTTEN EVEQYOTIOINON/ATIEVEQYOTIOINAN

AleTragn PuBpion
n — . S ] ]
] UE“ Mapaperpog 2 kai 3: Evepyotroinan 1 atrevepyoTtroinon Asimoupyiag
l'.- £ E na uetatpotréa. Mropeite va SiaAégeTe TIG akOAouBeg dUO eTTIAOYEG:

CF ENA: gvepyotroinon Aeitoupyiag peTATPOTTER
CF DIS: atrevepyotroinon AeImoupyiag HETATPOTTER

|

03: PUBuion ouxvérnrag 680y

DNieTragn PU6pion
MapapeTtpog 2 kai 3: PUBuIon ouxvétntag e§6d0u. MTropeite va puBuioeTte
0 Je< TV QPXIKF OUXVOTNTA O€ AEIToupyia pTTaTapiag:

£F 508.

SoreoT

BAT 50: mapouaiddel Tnv 1aon £6dou va gival 50Hz

BAT 60: rapouaiddel Tnv 1aon £6dou va gival 60Hz

Edv n Aeitoupyia Tou YETOTPOTTED Eival EVEPYOTTOINUEVN, PTTOPEITE Va
ETMAEEETE TNV aKOAOUBN ouxvoTNTa £§650U:

CF 50: rapouaidder Tnv Téon £§6d0u va eivar 50Hz

CF 60: rapouaidder Tnv Tédon £§650u va eival 60Hz

04: ECO evepyotroinon/amevepyotroinan

AigTrapn PuBuion
N n 7
AN MapapeTpog 3: Evepyotroinan 1 atrevepyotroinon Asimoupyiag ECO.
ENAR MTTOpEITE va ETAEEETE TIG AKOAOUBEG SUO ETTIAOYEG:
= @ ECO: Evepyotroinon Aeitoupyiag ECO
= = DIS: Amrevepyotroinan Aeiroupyiag ECO (Default)

www.tescom-ups.gr
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05: P0Buion gupoug 1édong ECO

Aigtraen

P0Bpion

MapdapeTpog 2 kai 3: PubpioTe To emTPeTTO ONueio uwnAig TGong Kai
onueio xapnAng Tdong yia 1n Aeitoupyia ECO miéfovTag 1o KoupTri Down
i Up.

HLS: YynAn amwAeia 1dong o€ Aeitoupyia ECO otnv TTapdueTtpo 2.
MNa povtéAa 200/208/220/230/240 VAC, 1o puBuidduevo elpog oTnv
TrapdapeTpo 3 eival atré +7V éwg +24V Tng ovopaoTIKAG Tdong.
(Default: +12V)

MNa povtéAa 100/110/115/120/127 VAC, 1o puBuifépevo e0pog oTnv
TrapdapeTpo 3 eival atmé +3V to +12V NG ovouaoTIKAG ToNg.
(Default: +6V)

LLS: XapnAn amwAeia 1dong o€ Aeitoupyia ECO oTnv TrapdpeTpo 2.
Ma povréAa 200/208/220/230/240 VAC, To puBuIfépevo e0pog oTnv
TrapdpeTpo 3 gival atrod -7V €wg -24V Tng ovopaoTIKAG TAoNG.
(Default: -12V)

MNa povtéAa 100/110/115/120/127 VAC, 10 puBuifépevo e0pog oTnv
TrapdapeTpo 3 eival amré -3V €wg -12V Tng ovopaoTiKAg Tdong.
(Default: -6V)

06: Bypass gvepyotroinon/armeve

otroinon 6tav 10 UPS egival ofnotd

AigTrapn PuBuion
N 35« [ MapapeTpog 3: Evepyotroinon A atmevepyoTtroinon Asitoupyiag Bypass.
E na Mrropeite va SIaAEEeTE TIG akGAouBeg dUo eTTAOYEG:
"
<] ENA: Evepyotroinon Bypass
D D DIS: AmrevepyoTtroinon Bypass (Default)
(| =
07: P0Buion eupoug 1éong Bypass
Aigraen P0Buion
MopdapeTpog 2 kai 3: PuBpioTe To emMTPETOUEVO ONpEio UWNARG TAONG Kal
TO AVTIOTOIXO XOUNANG TAONG yia AsiToupyia Bypass miéfoviag To KOUupTTi
Down ) Up.
HLS: Znueio uwnArg Tdong Bypass
Ma povtéha 200/208/220/230/240 VAC:
230-264: pUBuion Tou onpeiou UYnAg TAONG oTNV TTAPAUETPO 3 aTmd
! n" Y,
u <« 230Vac éwg 264Vac. (Default: 264Vac)

Ma povtéAa 100/110/115/120/127 VAC:
120-140: puBpion Tou onueiou UYPNARG TAGNG OTNV TTAPAPETPO 3 ATTO
120Vac éwg 140Vac. (Default: 132Vac)

LLS: Znpeio xaunAnig Tédong Bypass

Ma povtéha 200/208/220/230/240 VAC:

170-220: puBpIoN Tou onueiou XapnAng Tdong oTnv TTapdueTpo 3 améd
170Vac éwg 220Vac. (Default: 170Vac)

Ma povtéAa 100/110/115/120/127 VAC:

85-115: pUBuIon Tou onpeiou XapnAng Taong oTnV TTapaueTpo 3 atméd
85Vac ¢wg 115Vac. (Default: 85Vac)




USER MANUAL NEOLINE PLUS e 1/1 ¢ 1-3 kVA ¢ ONLINE UPS

U8: Pubuion Xpovou auTovouiag

AieTrapn PuBuion
MapdapeTpog 3: PUBUIoN xpdvou UTTooTAPIENG O€ AsIToupyia YTTaTapiag yia
] @ « 8« [ | yevikég e€6Boug.
0-999: PUBuIon Tou Xpdvou utroaTAPIENG o€ AeTTTd 0-999 yia yevikég
95‘ 9 £€6d0UG o€ AsToupyia PTraTapiag.

0: Otav puBpigeTal wg “0”, 0 Xpoévog utrooTAPIENG Ba gival pévo 10
U OeuTeEPOAETTTA.
— 00: ‘E€odog atd Tn pUBuion

3-6. Mepiypagn TpoTTOU AgITOUpPYiag

Tpotog . .
Aerroupyiag Mepiypagr 086vn LCD

‘Otav n 1éon €10680U gival VTAG TOU ETTITPETTOMEVOU
Aeimoupyia eUpoug, To UPS Ba mrapéxel kabapr) kai otabepr) AC Téon
Online otnv £€§0d0. To UPS Ba goprioel TTiong Tn pTratapia o€

Aermoupyia online.

230" 230"

-@

o

t
-\

@@

Neimoupyia e€oikovounong evépyeiag: Otav n Tdon €10630u
Aerroupyia eival viég Tou emTPETTOPEVOU £UpoUg Tdong, To UPS Ba
ECO TIapakauyel TNV Tédon dIkTUou oTNV £€000 yia £E0IKOVOUNGCT
EVEPYEING. m )
”Ip—> oe

230230

— a3
el = ¥

1
=\

@@

, ) o , - -,
AT Orav n ouxvétnTa €10630u eival avdueoa petagld 40 Hz L § y
ou VéTp\T’q ka1 70 Hz, To UPS pmopei va puBioTei ot pia oTabepn 230" 230"
Xvornrag ouxvotnTa £§6d0u, 50 Hz fi 60 Hz. To UPS ot autA Tnv e e @

HETATPOTTEQ

katdoTaan Ba e§akoAoubei va @opTilel TN YTTaTapia. — @
-r_» oe
, o ) " (©43 -
Ortav n 1d0n €10630U gival TTEPAV TOU ETTITPETTOUEVOU R o vee
GG <UpouG ) UTIGPEE! BIGKOTTF PEUNATOS GUVAYEPHOG NXEN 120 g? 3 u
yTTaTapiog K&Be 4 deutepoheTtTa, To UPS Ba avtAnoel evépyeia ammo Tn
uTraTapia. EA-8
i —4 o —
L/

alda 1o UPS eival urepgopTwpévo, To UPS Ba e10€ABe1
oe Aeiroupyia bypass i n Aeitoupyia bypass ptopei va
puBuIoTEl OTTO TOV PTTPOOTIVE Trivaka. O cuvayeppdg
XTUTT@El kGBe 10 deuTepOAeTTTA.

2307230~

frrifis oure

Aerroupyia
Bypass

‘Otav n 1don €106d0u gival vTOG TOU ETMITPETTOUEVOU EUPOUG m

(@]
—

=

230" o o

Aeiroupyia To UPS eivail kKAEIOTO Kai v UTTAPXE! TTAPOXT) ££680U, AAAG wpuT
avapovig UTTOPEI KON VO QOPTIOE! TIG UTTATAPIES.

o ]
N

&:j

www.tescom-ups.gr
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3-1. KWOIKOG AVAPOPUG CPAAHATWV

3-8. NposidotroInTikég evdeigelg

ZupBav o@aAuaTog cﬁ;ﬂﬁgg Eikovidio ZupBav o@dAuartog cﬁl&))\alljl:x?gg Eikovidio
DC Bus o@dApa ekkivnong 01 Kavéva | XapnAf tédon aviiotpogéa 13 Kavéva
DC Bus mavw atod ta : s :
£TIPETTG bpia 02 Kavéva | Mikpn £€6080¢ avTioTpo@éa 14
DC Bus kdTw atmo 1a . MoAU uynAn Téon
ETITPETITA OpIa 03 Kavéva HTTaTapiag 27
Bus pn otabepd 04 Kavéva Eﬁgﬁ&gzgm Taon 28
DC Bus xapnAd 05 Kavéva | YmepBépuavon 41 Kavéva
Z@AAua opaAAG ekkivnong . .
avTioTEoREG 1 Kavéva | YepedpTtwon 43
YwnAr 1don avtioTpogéa 12 Kavéva

Mpoeidotroinon

Eikovidio (avaBoofriver)

Zuvayeppog

XapnAn ptratapia

A\ @D

XT0TT0G V@ SeUTEPOAETITO

YmeppdpTtwon

A\ T

AITTAGG XTUTTOG aVa BEUTEPOAETTTO

Mn ouvdedepévn pmratapia

X10T10G avé deuUTEPOAETTTO

Ymep@dprion

VAN

XTUTT0G avd SEUTEPOAETTTO

Z@AaAua avepioTApa/uTrEpBEpUavan

N

XT0TTOG V@ SEUTEPOAETTTO

Z@AAua PopTIOTH

H A\

XT0TT0G V@ SeUTEPOAETITO

Z@AaAua pTTarapiag

A\ D)

XTUTTOG V@ BEUTEPOAETTTO

Taon bypass ek16g eUpoug

A-

XTUTTOG av@ BEUTEPOAETTTO

Mn oTtaBepri ouxvoTtnTa Bypass

-
et

XT0TT0G aVva SEUTEPOAETTTO

EEPROM o@dApa

A\

>
e

XT0TT0G VA SEUTEPOAETITO
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4. Avripstwmion mpoBAnudrwv

Edv 10 oUoTnua Tou UPS 08ev Acitoupyei owoTd, TOpakoAeioBe va e€mAUoeTe TO TTPORANPA
XPNOIUOTTOIWVTAG TOV TTAPOKATW TTiVaKad.

ZUPTTWHa

MiBava aitia

EmiAuon

Kapia évdeign kal ouvayepuog
TTapAAO TTOU Ta KEVTPIKG HEPN
€ival QuoIoAoyIKd.

H AC 10%0g €10680u eV gival
ouvdedepévn owaoTd.

EAéyETe £dv TO KAAWDIO PEUPATOG
€10600u gival oTaBepd ouvdedepévo oTa
KUpIa pépn.

H eicodog AC input gival
auvdedepévn oTnv €§odo Tou UPS.

TomoBetoTe To AC KaAWSIO pEUPATOG
£10600u owoTd oTnv AC gicodo.

To eikovidio A\ kai
avaBoaBrivouv oTnv 086vn
LCD kai 0 ouvayeppog XTUTTGE
avd SEUTEPOAETTTO.

H eEwTEPIKA 1) ECWTEPIKR PTTATApIiCa
eival ouvdedepévn AdBog.

EAéyETe edv OAeg o1 pTTaTapieg eival
OUVOESEUEVEG OWOTA.

O KwdIKOG oPAANaTOg
ﬂapoucluicml wi 27 kal To
eikovidio (BATLFAULT J avaRel

aTtnv 086vn LCD kai o
OUVaYEPHAG XTUTTAEI CUVEXWG.

H téon g prratapiag ivai
TIOAU UYNAA 1) 0 POPTIOTAG €ival
XaAAOPEVOG.

ETmiKoIvwvoTe Pe Tov TTpopnBeuTr 0aG.

O kwBIKOG oPAApATOG
TrapoucialeTal wg 28 kai 1o
£IKOViSIO avapel

aTtnv 086vn LCD kai o
OUVaYEPPOG XTUTTAEI CUVEXWIG.

H 1don g pmatapiag ivai
TIOAU XapnAn i} 0 QOPTIOTAG Eival
XaAQOpEVOG.

ETmikoivwvnaTe pe Tov TTpopunBeuTr) 0ag.

Ta eikovidia A Kai

avapoaBrivouv aTnv 086vn
LCD kai o guvayepuog
XTuTTé@el 500 QopEg KABE éva
OeuTEPOAETTTO.

To UPS éxel utrep@opTwOei.

AgaipéaTe opTia amod TNV £§odo Tou
UPS.

To UPS éxel urep@optwbei. O1
OUOKEUEG TTOU €ival ouvOedepéveg
oT1o UPS 1pogodoTouvTal armeubeiag
atrd 70 NAEKTPIKS SiKTUO PEoW
Bypass.

AgaipéaTe popTia amod TNV £§odo Tou
UPS.

MeTd amd emavaAapBavopeveg
UTTEPPOPTWOEIG, To UPS eival
KAEIdWpEVO aTn AgiToupyia

Bypass. O1 ouvdedepéveg GUOKEUEG
TpogpodoToUvTal aTreudeiag amod Tov
KUpIO aywyo.

AgaipéaTe opTia TTPWTa aTrd TV ££050
Tou UPS. X1 ouvéxeia, TepuaTioTe Tn
Aerroupyia Tou UPS Kai TTAVEKKIVAOTE
T0.

O kwdIK6G oPAApATOG

cl iiuviis'rm wg 43. To eikovidio
avaBel atnv 086vn
LCD kai 0 guvayepudg XTUTTGEI
OUVEXWG.

To UPS kAeivel autépata Adyw
uTTEPPOPTWAONG OTNV €056 TOU.

AgaipéaTe popTia atrd TNV £5080 Tou
UPS kai eTTaVEKKIVAOTE TO.

O KwdIKOG OPAAPATOG
£iiiuviism| wg 14, 10 €IKOVidIO
avafel atnv 086vn

LCD, ka1 o guvayeppog

XTUTTAEl CUVEXWG.

To UPS «Aeivel autépata Adyw
BpaxukukAwuaTog aTnV £€0d0.

EAéyEre TNV kaAwdiwaon ¢6dou Kai
av ol oUVOEDEPEVEG OUTKEUEG €ival O€
KATAOTAON BPAXUKUKAWHOTOG.

www.tescom-ups.gr
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ZUPTTWPa

MiBavd aitia

EmiAuon

O KwdIk6G OPAAATOG
Trapouciadetal wg 01, 02, 03,
04, 05, 11, 12, 13 ka1 41 otV
086vn LCD kai 0 guvayepuog
XTUTTAEN DIOPKWG.

MopoucidoTnke ECWTEPIKO
o@dApa UPS. Ymapyouv duo
mlavd amoteAéopara:

1. To @oprtio Tpogodoreital
akoun, aAAdG atreubgiag amméd
T0 NAeKTPIKG BikTUO AC péow
bypass.

2. To @oprio Sev TpoPodoTEiTal
TTAéOV.

EmikolvwvroTe Pe ToV TTpounBeuTr 0ag.

O xpdvog utrooTrPIENG TNG
uTTarapiag ival HIKpOTEPOG
atd TN QUCIoAOYIKA TIWN.

Ol pmratapieg dev gival TTARPWG
POPTIOPEVEG.

DopTioTE TIG UTTATAPIES VIO TOUAAYIOTOV 5
WPEG KaI PETA EAEYETE TNV XwpPNTIKOTNTA.
Edv 1o mpoBAnua e§akoAouBei va utrapyel,
OUUBOUAEUTEITE TOV TTPOUNBEUTA Oag.

EAaTTwpaTikég pTraTapieg.

EmikolvwvroTe Pe Tov TTpounBeuTh 0ag yia
VO QVTIKATAOTACETE TN PTTaTapia.

O KwdIKOG oPAAUATOG
TrTapouaiddeTal wg 05 otnv
006vn LCD. Tnv idia oTiypn, o
OUVAYEPHOG XTUTTAEI CUVEXWG
Kal n €5080G €xel DIAKOTTEI.

‘Exe1 oupBei éva eowTePIKO
a@dApa oto UPS kai To DC BUS
gival BPaxUKUKAWUEVO.

ZupBouAeuTeite Tov TTpoUNBeUTH oag. Eav
evepyotroinoete Eava 1o UPS, pmopei va
TpokANnBsi BAGBN oto Mosfet tou DC/DC
HETATPOTTEQ.

5. ®uAaén kai ouvripnon

5-1. Acitoupyia

To ouoTnua UPS Trepiéxel un €TMOKeUdaIua atré 1o XpAoTn pépn. Edv n didpkeia {wng Thg YTTaTapiog
(3~5 xpdvia og 25°C Bepuokpacia TepIBAAOVTOG) €xel AAEEL, OI UTTOTAPIEG TTPETTEI VA OVTIKATAOTABOUV.
2€ QUTA TNV TTEPITITWON, TTAPAKOAW ETTIKOIVWVACTE PE TOV TTPOUNBEUTH GOG.

BeBaiwOeite 611 O TTAPASWOETE TIG XPNOIMOTTOINMEVEG UTTATAPIEG
O€ EYKOTAOTAOEIG AVAKUKAWGONG 1 VO TNV aTTOOTEIAAETE OTOV
TPONNOEUTH C0AG O€ AVTIKATAOTACH TOU UAIKOU CUCGKEUATIiag TG
HTTaTOpiag.

N

e

5-2. ®UAagn

Mpiv Tnv atmmoBrikeuon, gopTioTe To UPS yia 5 wpeg. Purdgre To UPS kaAuppévo kal 6pbio ot dpooepod,
oTeYVO pépog. Kata tn SIdpKeia TNG aTToBrAKEUONG, EaVAPOPTIOTE TN UTTATAPIO AKOAOUBWVTAG TIG 0dnYieg
a1 TOV TTAPAKATW TTiVOKa:

Ogppokpaaia UAAENG ZUuxvOTNTA ETTAVOPOPTIONG AiGpkeia opTiong
-25°C - 40°C Ka0e 3 prveg 1-2 wpeg
40°C - 45°C KaBe 2 prjveg 1-2 Wpeg
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5-3. ZuvtApnon

>

>

To ouotnua Tou UPS Aeitoupyei pe emikiviuveg Tdoeig. O1 eMOKeEUEG TTPETTEN va BlevepyoUvTal HOVO
aTrd eEIOIKEUPEVO TTPOCWTTIKO GUVTAPNONG.

AkbUN K 61av N povada atroouvdeBEi atrd Toug KUPIoUG aywyoug, Ta CUCTATIKA PEPN OTO E0WTEPIKO
Tou cuoTApatog Tou UPS eival akéun ouvdedepéva ota pa@ia Twy UTTATAPIWV, Ta oTroia eival
€VOEXOUEVWG ETTIKIVOUVA.

MpoTtoU TTpayHATOTTIOINCETE OTTOIOdATIOTE €i0OUG ETTIOKEUR /KAl OuvTAPNGON, OTTOCUVOEDTE TIG
pTraTapieg kal BeBaiwdeite OTI dev UTTEPXEI PEUPA Kal Kayia €TTIKIVOUVN TGN OTOUG aKPOJEKTEG TOU
TIUKVWTA UWNARG IKavoTnTag, 0TTwg BUS-TTUKVWTEG.

Moévo dropa Ta oTroia eival €GEIBIKEUMEVA O€ PTTATAPIEG KAl PE TO OTTAPAITNTA TIPOANTITIKA PETPO
HTTOPOUV Va AVTIKATAGTAGOUV TIG TTATAPIEG KAl VA £TTIBEWPROOUV TIG epyaaies. Mn e¢ouciodoTnuéva
aropa TTPETTEI va JEVOUV HOKPIA aTTd TIG UTTATAPIEG.

BeBaiwBeite 611 dev UTTAPYEI KABOAOU TAON AVAPESA OTA TEPUOTIKA TWV UTTATOPIWY Kol OTI UTTAPXEI
y€iwon TpIv atré oTroIadATIOTE GUVTAPNON 1 ETTIOKEUR. Z€ QUTO TO TTPOIOV, N TOON TWV PTTATAPIWY
Oev gival aTropovwpéVo aTTd TNV Taon €10630U. AVAUETT OTA TEPUATIKG TWV PTTATAPIWY Kal TN yeiwaon
pTTOpOUV va TTPOKANBOUV ETTIKIVOUVEG TAOEIG.

O1 pTratapieg YTTopoUv va TTPoKaAéToUV NAEKTPOTTANGia kal £€xouv uwnAd pelpa BPaxuUKUKAwGNG
MapakoAeioBe va BydAete OAa Ta poAdyia xeIpdg, daxXTUAIDIO Kal GAAG TTPOCWTTIKG HETOAAIKG
QVTIKEIJEVA TTPIV OTTG TN CUVTAPNON A TNV ETTIOKEUR KAl XPNOIMOTIOINOTE HOVO £PYAAEIT HE HOVWTIKG
XEPOUAIO Kal AaBEG yIa T GUVTAPNGN 1 TNV ETTIOKEUN.

‘Otav avTIKATAOTACETE TIG PTTATAPIEG, EYKATAOTAOTE TOV id10 apIBUS Kail TOV id10 TUTTO PTTATAPIWY.
Mnv eTTIXeIPAOETE va ATTOANQYEITE ATTO TIG PTTATOPIEG KATYOVTAG TEG. AUTO WTTOPET va TTPOKAAEDE!
€kpnén Twv pTratapiwy. O PTTaTapieg TTPETTEI VO AVOKUKAWVOVTAI CWOTA CUPPWVA PE TOUG TOTTIKOUG
KAvoVIoHoUG.

Mnv avoiyeTe i kKaTaoTpéPeTe TIG pTTaTapieg. H diappor) NAeKTPOAUTN PTTOpEi va TTPOoKaAETEl TTANYN
oTo déppa Kal oTa paTia. MTropei va gival Togikr.

» TNapakaAeioBe va avTIKATAOTAOTE TNV A0@PAAEIA HOVO pE Tov id10 TUTTO Kal TV idla évTaon WOTeE va

aTro@UYETE TOV KivOUVO TTUpPKaYIGG.
Mnv amoouvapuoloyeite To cUoTnua Tou UPS.

www.tescom-ups.gr




USER MANUAL

TESCOM CODE

Neoline Plus 1101ST

NEOLINE PLUS ¢ 1/1 ¢ 1-3 kVA « ONLINE UPS

Neoline Plus 1102ST

Neoline Plus 1103ST

PHASE

CAPACITY

UPS.0404 ‘ UPS.0405 ‘ UPS.0406
Single phase with ground
1000 VA /900 W 2000VA /1800 W 3000 VA /2700 W

Output Voltage

Nominal Voltage 200/208/220/230/240VAC
120-300 VAC (Based on load at 50%)

Voltage Range 180-280 VAC (Based on load at 100%)

Frequency Range 40Hz ~ 70 Hz

Power Factor = 0.99 @ Nominal Voltage (100% load)

OUTPUT

110/115/120/127VAC or 200/208/220/230/240VAC

Voltage Regulation

1%

Frequency Range (Synchronized Range)

47~ 53 Hz or 57 ~ 63 Hz

Waveform (Batt. Mode)

Frequency Range (Batt. Mode) 50 Hz or 60Hz + 0.5%
Current Crest Ratio 31
Harmonic Distortion < 3% THD (Linear Load)
AAC Mode to Battery Mode Zero
Transfer Time
Inverter to Bypass 4 ms (Typical)
Pure Sinewave

Outlets (MpiZeg)

To AC Mode

3 Schuko

88%

89%

4 Schuko / Output Terminal

90%

To Battery Mode

BATTERY

INDICATORS

Load level, Battery level, AC mode, Battery mode, Bypass mode, and Fault indicators.

Battery Type 12V/9AH 12V/9AH 12V/9AH

Numbers 2 4 6
Standard Model Typical Recharge Time 4 hours recover to 90% capacity

Charging Current (max.) 10A

Charging Voltage 27.4V0C + 1% ‘ 54.7VDC £1% ‘ 82.1VDC £1%

‘ Dimension, D x W x H (mm)

282X 145 220 ‘

Battery Mode Alarm Sound / 4 Seconds
Low Battery Alarm Sound / Second

Overload 2 Alarm Sounds / Second
Fault Continuous Alarm Sound

397 x 145 x 220

‘ 421x190x 318

‘Standard Model
‘ Net Weight (kgs)

Humidity

20-90 % RH @ 0- 40°C (non-condensing)

Noise Level

‘Smart RS-232/USB

Less than 50dBA @ 1 Meter

Supports Windows 2000/2003/XP/Vista/2008/7/8, Linux, Unix, and MAC

Optional SNMP

Power management from SNMP manager and web browser
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ATTENTION:

1. Read carefully this manual before before the installation or operation of the UPS.

2. In order to ensure that the warranty is active, please send us the “Warranty
Form” you will find inside or register to: www.tescom.gr

3. Please make sure that your UPS is charged every 2-3 months when it's

unused in order to avoid warranty issues.

Please comply with all warnings and operating
instructions in this manual strictly.

Do not operate this unit before reading through all
safety information and operating instructions carefully.

Save this manual properly and read carefully the
following instructions before installing the unit.
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1. Safety and EMC instructions

Please read carefully the following user manual and the safety instructions before installing the unit or
using the unit!

1-1. Transportation and storage

» Please transport the UPS system only in the original package to protect against shock and impact.
» The UPS must be stored in the room where it is ventilated and dry.

1-2. Preparation

» Condensation may occur if the UPS system is moved directly from cold to warm environment. The
UPS system must be absolutely dry before being installed. Please allow at least two hours for the
UPS system to acclimate the environment.

» Do not install the UPS system near water or in moist environments.

» Do not install the UPS system where it would be exposed to direct sunlight or nearby heater.

» Do not block ventilation holes in the UPS housing.

1-3. Installation

Do not connect appliances or devices which would overload the UPS (e.g. big motor-type equipment))
to the UPS output sockets or terminal.

Place cables in such a way that no one can step on or trip over them.

Do not block air vents in the housing of UPS. The UPS must be installed in a location with good
ventilation.

Ensure enough space on each side for ventilation.

UPS has provided earthed terminal, in the final installed system configuration, equipotential earth
bonding to the external UPS battery cabinets.

The UPS can be installed only by qualified maintenance personnel.

An appropriate disconnect device as short-circuit backup protection should be provided in the
building wiring installation.

An integral single emergency switching device which prevents further supply to the load by the UPS
in any mode of operation should be provided in the building wiring installation.

Connect the earth before connecting to the building wiring terminal.

Installation and Wiring must be performed in accordance with the local electrical laws and regulations.

VY V VY VYV VVY VY
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1-4. Operation

» Do not disconnect the earth conductor cable on the UPS or the building wiring terminals in any time
since this would cancel the protective earth of the UPS system and of all connected loads.

» The UPS system features its own, internal current source (batteries). The UPS output sockets or
output terminal blocks may be electrically live even if the UPS system is not connected to the building
wiring outlet.

» In order to fully disconnect the UPS system, first press the “OFF” button and then disconnect the

mains.

Ensure that no liquid or other foreign objects can enter into the UPS system.

The UPS can be operated by any individuals with no previous experience.

vy

2. Installation and setup

Before installation, please inspect the unit. Be sure that nothing inside the package is damaged. Please
keep the original package in a safe place for future use.

There are two different types of online UPS: standard and long-run models. Please refer to the following
model table.

For NEOLINE ST+ series (Tower)

Model Type Model Type
1K 1KL
Standard Long-run
2K Model 2KL Model
3K 3KL

For NEOLINE RT+ series (Rack)

Model Type Model Type
Standard
1KR Model 1KRL
Long-run
2KRL Model
3KRL

23



USER MANUAL NEOLINE PLUS e 1/1 ¢ 1-3 kVA ¢ ONLINE UPS ‘A' Tescom

24

2-1. Rear panel view (Tower type)

1K (L) IEC 2K (L) IEC 3K (L) IEC

OCONODTRWN =

1K (L) Scuko 2K (L) Scuko 3K (L) Scuko

AC input

Input circuit breaker

USB communication port

RS-232 communication port

SNMP intelligent slot

External battery connection (only available for L model)
Output receptacles

Output circuit breaker

Output terminal
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2-2. Setup the UPS

Step 1: UPS input connection
Plug the UPS into a two-pole, three-wire, grounded receptacle only. Avoid using extension cords. The
power cord is supplied in the UPS package.

Step 2: UPS output connection
1. For socket-type outputs, simply connect devices to the outlets.
2. For terminal-type input or outputs, please follow below steps for the wiring configuration:
a) Remote the small cover of the terminal block.
b) Suggest using AWG14 or 2.1mm? power cords.
¢) Upon completion oF tHe wiring configuration, please check whether the wires are
securely affixed.
d) Put the small cover back to the rear panel.

Step 3: Communication connection:

USB port RS-232 port Intelligent slot

=

To allow for unattended UPS shutdown/start-up and status monitoring, connect the communication cable
one end to the USB/RS-232 port and the other to the communication port on your PC. With the monitoring
software installed, you can schedule UPS shutdown/start-up and monitor UPS status through PC.

The UPS is equipped with intelligent slot perfect for either SNMP or AS400 card. When installing either
SNMP or AS400 card in the UPS, it will provide advanced communication and monitoring options.
Note: USB port and RS-232 port can’t work at the same time.

Step 4: Turn on the UPS
Press the ON/Mute button on the front panel for two seconds to power on the UPS.

Note: The battery charges fully during the first five hours of normal operation. Do not expect full battery
run capability during this initial charge period..

Step 5: Install software

For optimal computer system protection, install UPS monitoring software to fully configure UPS
shutdown. You may insert provided CD into CD-ROM to install the monitoring software. If not, please
follow steps below to download and install monitoring software from the internet:

Go to the website http://www.power-software-download.com

Click ViewPower software icon and then choose your required OS to download the software.
Follow the on-screen instructions to install the software.

When your computer restarts, the monitoring software will appear as an orange plug icon located
in the system tray, near the clock.

RN =
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Step 6: External battery connection ~
(for Long-run models only): e
-

Follow the right chart to make external battery connection. ~ - __\“2

Ne==71|

s
- 3 L
O UTRR BaT

3. Operations

3-1. Button operation

Button

Function

ON/Mute

vy

Turn on the UPS: Press and hold ON/Mute button for at least 2 seconds to turn
on the UPS.

Mute the alarm: When the UPS is on battery mode, press and hold this button for
at least 5 seconds to disable or enable the alarm system. But it's not applied to the
situations when warnings or errors occur.

Up key: Press this button to display previous selection in UPS setting mode.
Switch to UPS self-test mode: Press and hold ON/Mute button for 5 seconds to
enter UPS self-testing while in AC mode, ECO mode, or converter mode.

OFF/Enter

Turn off the UPS: Press and hold this button at least 2 seconds to turn off the UPS
in battery mode. UPS will be in standby mode under power normal or transfer to
Bypass mode in the Bypass enable setting by pressing this button.

Confirm selection key: Press this button to confirm selection in UPS setting mode.

Select

Switch LCD message: Press this button to change the LCD message for input
voltage, input frequency, battery voltage, output voltage and output frequency. It
will return back to default display when pausing for 10 seconds.

Setting mode: Press and hold this button for 5 seconds to enter UPS setting mode
when UPS is in standby mode or bypass mode.

Down key: Press this button to display next selection in UPS setting mode.

ON/Mute +
Select

Switch to bypass mode: When the main power is normal, press ON/Mute and Se-
lect buttons simultaneously for 5 seconds. When UPS will enter to bypass mode.
This action will be ineffective when the input voltage is out of acceptable range.
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3-2. LCD panel

Input & Battery
Voltage Info

Battery Info ¢

Remaining

Backup TimeInfo Faultinfo

P *
Mute Operation Output & Battery
..................... i Voltage Info
H
- “4 BH<A [ =
= J \
EAT".FAUI.TI_ Vac Vac |{ [OVER LOAD
/8887 885°
U.U Hz Lz
INPUT OuUTPUT 0] |l » Load Info
LOW BATT, SNORT
ai=—

v
Mode Operation
Infn

Display Function

Remaining backup time information

Indicates the remaining backup time in pie chart.

188

Indicates the remaining backup time in numbers.
H: hours, M: minute, S: second

Fault information

((A

Indicates that the warning and fault occurs.

88

Indicates the warning and fault codes, and the codes are listed in details in 3-5
section.

Mute operation

Indicates that the UPS alarm is disabled.

Output & Battery voltage information

588

ouTPuT

Indicates the output voltage, frequency or battery voltage.
Vac: output voltage, Vdc: battery voltage, Hz: frequency

Load information

o
u

.

Indicates the load level by 0-25%, 26-50%, 51-75%, and 76-100%.

Indicates overload.

Indicates the load or the UPS output is short circuit.
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Mode operation information

Indicates the UPS connects to the mains.

Indicates the battery is working.

Indicates the bypass circuit is working.

Indicates the ECO mode is enabled.

Indicates the Inverter circuit is working.

Indicates the output is working.

o/P

Battery information

I Indicates the Battery level by 0-25%, 26-50%, 51-75% and 76-100%.

]

e

BATT. FAULT Indicates the battery is fault.
LOW BATT. Indicates low battery level and low battery voltage.

Input & Battery voltage information

Vac . .
BB Vdc Indicates the input voltage or frequency or battery voltage.
i BE Vac: input voltage, Vdc: battery voltage, Hz: input frequency

3-3. Audible alarm

Mepiypagn KardoTtaon Boppntr

Battery Mode Sounding every 4 seconds
Low Battery Sounding every second
Overload Sounding twice every second
Fault Continuously sounding
Bypass Mode Sounding every 10 seconds

28 www.tescom-ups.gr



USER MANUAL NEOLINE PLUS e 1/1 ¢ 1-3 kVA ¢ ONLINE UPS «» Tescom

3-4. LCD display wordings index

ZuvTopoypagia 086vng | Mepiexdpevo Opiopog
ENA N Enable
DIS o6 Disable
ESC ESC Escape
HLS HLS High loss
LLS LS Low loss
BAT BRV Battery

CF F Converter

L P Temperature

CH ™ Charger

FU Fu Unstable Bypass frequency
EE EE EEPROM fault

3-5. UPS setting
There are three parameters to set up the UPS:

Parameter 1:

Parameter 1 .
It's for program alternatives. There are 8 programs to set

C] 8% D up. Refer to below table.
8688 888 Parameter 2 and parameter 3:

Are the setting options or values for each program.

Note:
U J Please choose “Up” or “Down” button to change programs
or parameters.

A
Parameter 2 Parameter 3
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01: Output voltage setting

Interface

Setting

Parameter 3: Output voltage

For 200/208/220/230/240 VAC models, you may choose the
following output voltage:

200: presents output voltage is 200Vac

208: presents output voltage is 208Vac

220: presents output voltage is 220Vac

230: presents output voltage is 230Vac

(Default)
240: presents output voltage is 240Vac

For 100/110/115/120/127 VAC models, you may choose the following
output voltage:

100: presents output voltage is 100Vac

110: presents output voltage is 110Vac

115: presents output voltage is 115Vac

120: presents output voltage is 120Vac

(Default)
127: presents output voltage is 127Vac

02: Frequency Converter enable/disable

L _

Interface Setting
S N« C Parameter 2 & 3: Enable or disable converter mode. You may choose the
v following two options:
D {F ENA ﬂ
CF ENA: converter mode enable

CF DIS: converter mode disable

03: Output frequency setting

Interface

Setting

0 3«

N
D CE 500.
I

Parameter 2 & 3: Output frequency setting. You may set the initial fre-
quency on battery mode:

BAT 50: presents output frequency is 50Hz

BAT 60: presents output frequency is 60Hz

If converter mode is enabled, you may choose the following output
frequency:

CF 50: presents output frequency is 50Hz

CF 60: presents output frequency is 60Hz

04: ECO enable/disable

Lo

30

Interface Setting
S Y« )
£nA Parameter 3: Enable or disable ECO function. You may choose the
" following two options:

ENA: ECO mode enable
DIS: ECO mode disable

www.tescom-ups.gr
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05: ECO voltage range setting

Interface

Setting

06«

HLS 260"

Parameter 2 & 3: Set the acceptable high voltage point and low voltage
point for ECO mode by pressing Down key or Up key.

HLS: High loss voltage in ECO mode in parameter 2.
For 200/208/220/230/240 VAC models, the setting range in parameter 3 is
from +7V to +24V of the nominal voltage.

For 100/110/115/120/127 VAC models, the setting range in parameter 3 is
from +3V to +12V of the nominal voltage.

LLS: Low loss voltage in ECO mode in parameter 2.
For 200/208/220/230/240 VAC models, the setting range in parameter 3 is
from -7V to -24V of the nominal voltage.

For 100/110/115/120/127 VAC models, the setting voltage in parameter 3
is from -3V to -12V of the nominal voltage.

06: Bypass enable/disable when UPS is off

_

Interface Setting
N D5« 7 | Parameter 3: Enable or disable Bypass function.You may choose the
En following two options:
ENA: Bypass enable

DIS: Bypass disable

07: Bypass voltage range setting

Interface

Setting

Parameter 2 & 3: Set the acceptable high voltage point and acceptable
low voltage point for Bypass mode by pressing the Down key or Up key.
HLS: Bypass high voltage point

For 200/208/220/230/240 VAC models:

230-264: setting the high voltage point in parameter 3 from 230Vac to
264Vac.

For 100/110/115/120/127 VAC models:

120-132: setting the high voltage point in parameter 3 from 120Vac to
132Vac

LLS: Bypass low voltage point

For 200/208/220/230/240 VAC models:

170-220: setting the low voltage point in parameter 3 from 170Vac to
220Vac

For 100/110/115/120/127 VAC models:

85-115: setting the low voltage point in parameter 3 from 85Vac to
115Vac.
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Interface Setting

Parameter 3: Set up backup time on battery mode for general outlets.

on battery mode.
9 0: When setting as “0”, the backup time will be only 10 seconds.

DC| @08« Eﬂ 0-999: Setting the backup time in minutes from 0-999 for general outlets
U 999: When setting as “999”, the backup time setting will be disabled.
 comct

Ll e

00: Exit setting.

3-6. Operating mode description

Operating
mode

Description LCD display

When the input voltage is within acceptable range, UPS will
provide pure and stable AC power to output. The UPS will
also charge the battery at online mode.

230 230"

(—
g M
=l |
— —

G
=

Energy saving mode: When the input voltage is within
voltage regulation range, UPS will bypass voltage to output
for energy saving.

230230

3
-]
—=\

G
=

Frequency When input frequency is within 40Hz to 70Hz, the UPS can
Converter be set at a constant output frequency, 50Hz or 60Hz. The
mode UPS will still charge battery under this mode.

(—
g

=t

I
ﬁ@

|

\__] L/
When the input voltage is beyond the acceptable range or m . m
Bkt power failure and alarm is sounding every 4 second, UPS @
mode Ny
will backup power from battery. H EI
) —>
— —
\ _| L_ /"
When input voltage is within acceptable range but UPS is m an {::33 VE-’Q-'B - m
overload, UPS will enter bypass mode or bypass mode can n—v—; ©
be set by front panel. Alarm is sounding every 10 second. @2 m
o | T[] | =
i | ] 1 —
N 2
c—,-:’, ve 7 vee
INPUT u euv-uvu G
Standby UPS is powered off and no output supply power, but still
mode can charge batteries. M Q) U
e
T | e | ] I =
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3-7. Faults reference code

3-8. Warning indicator

Fault event Fault code Icon Fault event Fault code Icon
Bus start fail 01 Non Inverter voltage low 13 Non
Bus over 02 Non Inverter output short 14
Bus under 03 Non Battery voltage too high 27
Bus unbalance 04 Non Battery voltage too low 28
Bus short 05 Non Over temperature 41 Non
Inverter soft start fail 1 Non Over load 43
Inverter voltage high 12 Non

Warning Icon (flassing) Alarm
Low battery A LOW BATT. Sounding every second
Overload A OVER LOAD Sounding twice every second

Battery is not connected

Sounding every second

Over charge

VANER

Sounding every second

Over temperature

N

Sounding every second

Charger failure

H A

Sounding every second

Battery fault

A BATT. FAULT

Sounding every second

Out of bypass voltage range

& e

Sounding every second

Unstable bypass frequency

i

Sounding every second

EEPROM error

EE A

Sounding every second
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4. Troubleshooting

If the UPS system does not operate correctly, please solve the problem by using the table below.

Symptom

Possible cause

Remedy

No indication and alarm even
though the mains is normal.

The AC input power is not connected
well.

Check if input power cord firmly con-
nected to the mains.

The AC input is connected to the
UPS output.

Plug AC input power cord to AC input
correctly.

The icon ./ and
flashing on CCD display and
alarm is sounding every
second.

The external or internal battery is
incorrectly connected.

Check if all batteries are connected well.

Fault code is shown as 27 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

Battery voltage is too high or the
charger is fault.

Contact your dealer.

Fault code is shown as 28 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

Battery voltage is too low or the
charger is fault.

Contact your dealer.

The icon .Aand is

flashing on LCD display and
alarm is sounding twice every
second.

UPS is overload.

Remove excess loads from UPS output.

UPS is overloaded. Devices connect-
ed to the UPS are fed directly by the
electrical network via the Bypass.

Remove excess loads from UPS output.

After repetitive overloads, the UPS
is locked in the Bypass mode. Con-
nected devices are fed directly by
the mains.

Remove excess loads from UPS output
first. Then shut down the UPS and
restart it.

Fault code is shown as 43 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

The UPS shut down automatically
because of overload at the UPS
output.

Remove excess loads from UPS output
and restart it.

Fault code is shown as 14 and
the icon is lighting
on LCD display and alarm is
continuously sounding.

The UPS shut down automatically
because short circuit occurs on the
UPS output.

Check output wiring and if connected
devices are in short circuit status.

34
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Symptom

Possible cause

Remedy

Fault code is shown as 01,
02, 03, 04, 11, 12, 13 and 41
on LCD display and alarm is
continuously sounding.

A UPS internal fault has oc-
curred. There are two possible
results:

1. The load is still supplied,

but directly from AC power via
bypass.

2. The load is no longer supplied
by power.

Contact your dealer.

Battery backup time is shorter
than nominal value.

Batteries are not fully charged.

Charge the batteries for at least 5 hours
and then check capacity. If the problem still
persists, consult your dealer.

Batteries defect.

Contact your dealer to replace the battery.

Fault code is shown as 05 on
LCD display. At the same time,
alarm is continuously sounding
and output is cut off.

A UPS internal fault has oc-
curred and BUS is short circuit.

Consult your dealer. If the UPS power is on
again before repair, the DC/DC mosfet will
damage.

5. Storage and maintenance

5-1. Operation

The UPS system contains no user-serviceable parts. If the battery service life (3~5 years at 25°C
ambient temperature) has been exceeded, the batteries must be replaced. In this case, please contact

your dealer.
ﬂ Be sure to deliver the spent battery to a recycling facility
or ship it to your dealer
c ; in the replacement battery packing material.
5-2. Storage

Before storing, charge the UPS 5 hours. Store the UPS covered and upright in a cool, dry location.

During storage, recharge the battery in accordance with the following table:

Storage temperature Recharge frequency Charging duration
-25°C - 40°C Every 3 months 1-2 hours
40°C - 45°C Every 2 months 1-2 hours
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5-2. Maintenance

v

vy vV VY

36

The UPS system operates with hazardous voltages. Repairs may be carried out only by qualified
maintenance personnel.

Even after the unit is disconnected from the mains, components inside the UPS system are still
connected to the battery packs which are potentially dangerous.

Before carrying out any kind of service and/or maintenance, disconnect the batteries and verify that
no current is present and no hazardous voltage exists in the terminals of high capability capacitor
such as BUS-capacitors.

Only persons are adequately familiar with batteries and with the required precautionary measures
may replace batteries and supervise operations. Unauthorized persons must be kept well away from
the batteries.

Verify that no voltage between the battery terminals and the ground is present before maintenance
or repair. In this product, the battery circuit is not isolated from the input voltage. Hazardous voltages
may occur between the battery terminals and the ground.

Batteries may cause electric shock and have a high short-circuit current. Please remove all
wristwatches, rings and other metal personal objects before maintenance or repair, and only use
tools with insulated grips and handles for maintaining or repairing.

When replace the batteries, install the same number and same type of batteries.

Do not attempt to dispose of batteries by burning them. This could cause battery explosion. The
batteries must be rightly deposed according to local regulation.

Do not open or destroy batteries. Escaping electrolyte can cause injury to the skin and eyes. It may
be toxic.

Please replace the fuse only with the same type and amperage in order to avoid fire hazards.

Do not disassemble the UPS system.
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TESCOM CODE

PHASE

CAPACITY
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Neoline Plus 1101ST

‘ Neoline Plus 1102ST

Neoline Plus 1103ST

UPS.0404 ‘ UPS.0405 ‘ UPS.0406
Single phase with ground
1000 VA / 900 W 2000 VA /1800 W 3000VA /2700 W

Nominal Voltage 200/208/220/230/240VAC
Voltage Range 11520[1.23301)1)\%\0C gfssem \lfazd;‘w?on/:/:)
Frequency Range 40Hz ~ 70 Hz

Power Factor = 0.99 @ Nominal Voltage (100% load)
Output Voltage 110/115/120/127VAC or

Voltage Regulation 1%

Frequency Range (Synchronized Range)

47~ 53 Hz or 57 ~ 63 Hz

Frequency Range (Batt. Mode) 50 Hz or 60Hz + 0.5%
Current Crest Ratio 31
Harmonic Distortion <3 9% THD (Linear Load)
AC Mode to Battery Mode Zero
Transfer Time
Inverter to Bypass 4 ms (Typical)
Waveform (Batt. Mode) Pure Sinewave
Outlets (MpiZeg) 3 Schuko 4 Schuko / Output Terminal

INDICATORS

LcD

Load level, Battery level, AC mode, Battery mode, Bypass mode, and Fault indicators

To AC Mode 88% 89% 90%
To Battery Mode 83% 85% 88%
Battery Type 12V/9AH 12V/9AH 12V/9AH
Numbers 2 4 6
Standard Model Typical Recharge Time 4 hours recover to 90% capacity
Charging Current (max.) 1.0A
Charging Voltage: 27.4VDC 1% ‘ 54.7VDC +1% ‘ 82.1VDC +1%

PHYSICAL

Standard Model

‘ Dimension, D x W x H (mm)

282x145x 220

Battery Mode Alarm Sound / 4 Seconds
Low Battery Alarm Sound / Second

Overload 2 Alarm Sounds / Second
Fault Continuous Alarm Sound

‘ 397 x 145 x 220 ‘

421x190x 318

‘ Net Weight (kgs)

Humidity

| v |

20-90 % RH @ 0- 40°C (non-condensing)

Noise Level

Smart RS-232/USB

Less than 500BA @ 1 Meter

Supports Windows 2000/2003/XP/Vista/2008/7/8, Linux, Unix, and MAC

Optional SNMP

Power management from SNMP manager and web browser
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